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A. Executive Summary

The proposed Kathmandu Valley Water Supply Improvement Project! will support the ongoing efforts of the
Government of Nepal towards improving the water supply services in Kathmandu Valley. The project will
invest in bulk water transmission and distribution network improvement systems, and will complement past
and ongoing Asian Development Bank (ADB) projects.2The resultant synergy is expected to lead to increased
efficiencies, greater improvement in service delivery, and higher impact on health outcomes and quality of life
for inhabitants of Kathmandu Valley. This bi annual report presents the Resettlement Plan (RP) implementing
status from January to June 2015. It is being implemented by the Project Implementation Directorate (PID),
Kathmandu Upatyaka Khanepani Limited (KUKL), who will address any resettlement impacts, permanent or
temporary, during project implementation.

The overall project is classified as category B in accordance with ADB Safeguard Policy Statement (SPS).
ADB's SPS covers both temporary and permanent impacts

There is no land acquisition under the proposed project activities. Required land for the project structures was
previously acquired under the ADB Loan 1820. Altogether 594 businesses in narrow streets are identified
those experience partially affected during the pipe lying time. Till now impact are avoided by good traffic
management and time. Efforts are continue to avoid the adverse impact.

A total of twenty three major consultative meeting were held in community to disseminate project information
and project entitlements. The meeting covered issues of community participation as well as and other project
related activities. The regular meeting with community is continuous.

The PID KUKL has been addressing grievance resulted from project activities. Till the reporting period 40
cases of grievances has been filed in project. The grievances are related to rehabilitation of damaged utility
during pipe laying period, rehabilitation of retaining walls and house connection. Most of them are handled
immediately based on project entitlement framework and IEE report. No case of grievance is pending to
settle. The implementing body has set up institutional requirement for the implementation of RP and the RP
implementation is continuous.

B.  Project description

Melamchi Water Supply Project (MWSP) has been implementing since December 2000, aiming to improve
the overall water supply and wastewater systems of the Kathmandu Valley. MWSP covers parts of the
Indrawati and Bagmati watersheds and project areas include districts of Kathmandu, Lalitpur and Bhaktapur.
The key water diversion facilities, headwork, diversion tunnel and access roads are located within
Sindhupalchowk district, whereas, the water treatment plant at Sundarijal, water distribution network,
balancing reservoirs and the other Ancillary structures are located within Kathmandu Valley. The
implementation of the project was affected during the conflict period due to various local and national issues.
In the meantime some of the donors withdrew their support for the project in 2005 and 2006.

The project was prepared through PPTA 4893-NEP: Preparing the Kathmandu Valley Water Distribution, Sewerage,
and Urban Development Project, approved on 13 December 2006. Due to restructuring of ongoing loans, the work of
PPTA started in 2009, and final report was submitted in May 2010.

Loan 1820-NEP (SF): Melamchi Water Supply Project was approved on 21 December 2000, and became effective on
28 November 2001. Loans 2058/2059-NEP (SF): Kathmandu Valley Water Services Sector Development Program
were approved on 18 December 2003, and became effective on 7 December 2004.



Later in 2008, MWSP was split into two distinct subprojects: (i) Subproject 1: Melamchi River Water Diversion
Project covering all project activities in the Melamchi Valley, including the Water Diversion Tunnel (WDT) and
Water Treatment Plant (WTP); and (ii) Subproject 2: Kathmandu Valley Water Supply and Sanitation Project
to undertake distribution network improvement inside Kathmandu Valley. The implementation responsibilities
were entrusted to Project Implementation Directorate (PID), which was formed under the Kathmandu
Upatakaya Khanepani Limited (KUKL) Board of Directors, through a MOU signed on 19 April 2009 between
Government of Nepal (GoN) [Ministry of Finance (MoF), Ministry of Physical Planning and Works (MPPW)],
Kathmandu Valley Water Supply and Management Board (KVWSMB), KUKL and Asian Development Bank
(ADB). Resettlement Plans have been prepared with the entitlements, assistance and benefits, provision of
business, institutional arrangements, tasks and responsibilities of each level of the agencies involved in
resettlement planning for the project.

Under the present loan from ADB (Loan No.2776 & 3255). Scopes of the subproject-2 are as follows:

- Immediate improvements of water supply services in Kathmandu valley through augmentation of
surface and groundwater sources;

- Water quality improvement related works;

- Rehabilitation and improvement of water supply and sewer networks at the primary, secondary and
tertiary levels as well as house connections in parts of KUKL service area;

- Design and construction of the Bulk Distribution System (BDS);

- Improvement of the Service Management system of KUKL

- Provide project management support to PID

The ADB Public Communication Policy (PCP 2011) refers the Safeguards Policy Statement (SPS 2009) with
respect to information disclosure related to project safeguard documentation which states that ADB shall post
on its website the safeguard documents submitted by the borrower and or/ client. These safeguard
documents include Resettlement and Indigenous People Plan (RP & IPP) and the social and safeguard
monitoring reports. To comply with the PCP of ADB, the KUKL, PID shall submit one semiannual monitoring
reports periodically over the total implementation period of the project, covering Environment, Resettlement
and safeguard issues. This also has been spelled out in the project document and loan covenant of KUKL
that the borrower/client shall submit the aforesaid reports to ADB.

Prior to civil works implementation, all the subprojects selected for construction development are to be
screened and classified using ADB's classification system. The Kathmandu Valley Water Supply
Improvement Project is classified B for involuntary resettlement and category C for indigenous people.

C. Scope of social safeguard impacts

The covenants of loan agreement with ADB requires that Resettlement Framework (RF) documents shall be
complied during the implementation of project in accordance with ADB's SPS 2009 and RF prepared for the
project and agreed between the Borrower and ADB. Any projects that involve land acquisition and
resettlement impacts are to be prepared under RPs and other safeguard reports as required under the scope
of approved RP.

There are no cases of displacement of people, other than temporary relocation of hawkers and mobile
vendors during construction. However, till the construction time there are temporary inconveniences such as
increased vehicle movements that affect the pedestrians of the immediate vicinity of the work. Based on final
detail design updated resettlement plan has been submitted to ADB. RP's have identified a total of 594
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business vendor's experience (DNI Package | -302, DNI Package II-174 and DNI Package Il — 118) partial
disturbance due to the project activities. The estimated compensation amount for budget purpose is $

10,484.62. The Table no. 1 below shows that summary of project activity and identified project impacts.

Table no 1 Summary of Project description and identified impacts

Package Project Activities Number of affected RP status
business
DNI Package

Package | |Pipe laying work 302 Submitted  updated
Territory Main HDPE pipe 142,878 m RP to ADB
Secondary Main pipe 38,033 and Primary
DI pipe 6,344. The total pipe length is
187,255 meter

Package Il | Pipe laying work 174 Submitted  updated
Territory Main HDPE pipe 189,443 m RP to ADB
Secondary Main pipe 50,128 and Primary
DI pipe 10,514. The total pipe length is
213, 159 meter

Package Il | Pipe laying work 118 Submitted  updated
Territory Main HDPE RP to ADB
pipe 5,265 m
Secondary Main pipe 44,733 and Primary
Dl pipe 13,161. The total pipe length is
213, 159 meter

Total 594
BDS Package

BDS | Construction of three reservoirs Arubari No IR Impact DDR is prepared and
tank 8500 CU.M. Capacity, Mahankal Due Diligence submitted to ADB
Chaur -2 tank 8000 CU.M. Capacity and Report
New Bansbari tank 9500 CU.M Capacity.
The size of pipe varies from 400 mm to
1400 mm. The total length of pipe for this
package is 10.043 Km

BDS I Construction of two reservoirs No IR Impact DDR is prepared and
Panipokhari Tank 7500 CU.M and Due Diligence submitted to ADB
Khumaltar 9500 CU.M capacity. The size Report
of pipe varies from 400 to 1100 mm. The
total length of pipe for this package is
23.527 Km length

BDS Il Construction of one water reservoir in No IR Impact DDR is prepared and
Balaju with 7000 CU.M. Capacity. The Due Diligence submitted to ADB
length of pipe laying for this package is Report

15.57 Km and the, size of pipe varies
from 500 to 1000 mm




Package Project Activities Number of affected | RP status
business
BDS IV Construction of three reservoir at Tigeni No IR impact Due DDR is prepared and
(3000 cum), Katunje ( 6000 cum), Kirtipur Diligence Report submitted to ADB
(6000 cum), and 16.290 length pipe
lying and the pipe size varies 400 to 700
mm
Table no 2 Summary of Project description and identified impacts
Package | RP Status Identified | Impact during | Progress Remarks
Impacts | construction
DNI | Updated and | 302 No impact Physical: 51.88% | Impact are avoided by good
submitted  to Financial: 55.11.% | traffic management, consultation,
ADB communication with  community
and construction time
DNI I Updated and | 174 No impact Physical:64.00 % | Impact are avoided by good
submitted  to Financial: 53.00% | traffic management, consultation,
ADB communication with community
and construction time
DNI I Updated and | 118 No Impact Physical: 63.50% | Impact are avoided by good
submitted  to Financial: 59.19% | traffic management, consultation,
ADB communication with community
and construction time
BDS | DDR No No Impact Physical: 47.0% Impact are avoided by good
submitted Financial: 54.30% | traffic management, consultation,
communication with community
and construction time
BDS I DDR No No Impact Physical: 43.49% | Impact are avoided by good
submitted Financial: 46.60% | traffic management, consultation,
communication with community
and construction time
BDS Il DDR No No Impact Physical: 57.16% | Impact are avoided by good
submitted Financial: 50..14% | traffic management, consultation,
communication with  community
and construction time
BDS IV DDR No No impact Physical: 1.00% Impacts are avoided by good
submitted Financial: 32.23% | traffic management, consultation,
communication with community
and construction time
Municipal | DDR No No impact Physical: 0.00% Physical construction work is yet
road submitted Financial: 8.44% | to be resume

Source: Resettlement Plan, project progress report




The above table no 2 describes project progress and impact address status. The RP identified certain
vendors and vendors that will experience disturbance during civil work. Till the reporting period, the impacts
are avoided by good traffic management, consultation, communication with community and construction
time management.

D. Compensation and Rehabilitation

Land acquisition activity is not associated under the Loan 2776 for Kathmandu Valley Water Supply
Improvement Project. The Land Acquisition Act (LAA) 2034 (1977A.D) sets out compensation standards and
benefits such as compensation for lost assets at market value, provision for alternative land and
compensation for standing crops and trees. To cover resettlement-related needs of the Project Affected
Persons (PAP's), under Loan 2776, it has prepared a Resettlement Policy Framework (RPF). The policy also
ensures benefits to non-titled persons such as encroachers and squatters with appropriate displacement
allowances for relocation and income restoration assistance. The Compensation Determination Committee
(CDC) headed by Chief District Officer is responsible for evaluation of property and its compensation. The RP
emphasizes that compensation should enable project-affected people to maintain the existing to better
standard of living.

RP compensation and mitigation measures include the following:

e  Compensation for vendors, business and shops that experience complete closure during pipe
laying period. The RP updating of all DNI service area is completed. The RP identified impacts and
estimated compensation cost. The AP will submit all legal testimonies (tax paid record, business
registration) and receive compensation.

E. Public participation and consultation

The new issue of newsletter has been published. The newsletter has been produced in local Nepali language
and disseminate in project related event and meeting. The content of newsletter is project progress and the
mechanism of grievance handling. Similarly, the project has prepared five short films that describes the
project progress status and situation of water demand in Kathmandu valley. The documentary has become
popular and effective means of information dissemination. It also includes the mechanism of grievance
handling and current project situation. The films are presented before the opening of each formal and informal
community level meetings.

While implementing the RP, an extensive consultation program with project affected people, vendors and
land owner was carried out, in line with the requirements pertaining to receive compensation and
compensation determination procedure. The public, business owners, affected people and shopkeepers were
informed about the possibility of disruption to the business. The consultation also focused for an entitlement
matrix of the project and compensation receiving procedure. The tools used for consultations were
stakeholder workshops and meetings, interviews, structured questionnaires, and focus group discussions
(FGD). These consultations provided inputs for identification of the felt needs of the communities, and the
relevant stakeholders. During the consultation the participants put queries about the project implementation
methodology, entitlement matrix, documents required to receive, compensation, local people support to
facilitate project activities and employment opportunities. The project team briefed the information based on
the scope of project. The detail of public consultation is presented in below Table no. 3



Table No.3 Public Consultation Matrix

Month No. of Location Participants attended Topic/issues discussed Information
Participants
July Male: 132 BDS and DNI | Municipal officials, Project team, Local | Local employment, | Construction time will be less traffic
Female: 57 area vendors, TLO members, local people Compensation for | period, priority to local people in job,
business disruption, | compensation will be provided
quality of works,
August Male: 124 BDS and DNI | Municipal officials, Project team, Local | Quality of Works, | Quality of works will be maintained and
Female: 55 area vendors, TLO members, local people Entitlements matrix, | disseminated project entitlements, less
construction time traffic time
September Male: 75 BDS and DNI | Municipal officials, Project team, Local | Traffic diversion, | Appropriate diversion and compensation
Female: 34 area vendors, TLO members, local people business disruption, | package, quality maintained
quality of works
October Male: 141 BDS and DNI | Municipal officials, Project team, Local | Wage discrimination, | No  discrimination in wage rate,
Female: 51 area vendors, TLO members, local people Compensation package, | construction time will be in less traffic
construction time period and complete rehabilitation work
immediately
November Male: 124 BDS and DNI | Municipal officials, Project team, Local | Compensation providing | Compensation by KUKL, construction
Female: 46 area vendors, TLO members, local people authority construction | time will be in less traffic period and
time complete rehabilitation work immediately
December Male: 84 BDS and DNI | Municipal officials, Project team, Local | Entitlements matrix, | Discussed entitlement matrix, KUKL
Female: 11 area vendors, TLO members, local people compensation providing | authority for compensation construction
authority construction | time will be in less traffic period and
time complete rehabilitation work immediately




F. Grievance Redress Mechanism

A grievance redress mechanism (GRM) has been established to receive, evaluate, and facilitate the
resolution of affected people’s concerns, complaints, and grievances about the social and environmental
performance at the level of the project. The Safeguard officer from PID has been assigned as coordinator for
grievance handling. The GRM aims to provide a trusted way to voice and resolve concerns linked to the
project, and to be an effective way to address affected people’s concerns. During the reporting period about
40 grievances were filed in project office. Among them, 34 complaints have been settled instantly in activating
first and second level of grievances. Most of the grievances are related with house connection and

reinstatement of damaged public utilities and proper settlement mock out from trench digging.

Table no 4 List of Grievances received and handled in reporting period

S.N Complai Methodof Current
Date ner Package Issue Settlement Status Remarks
Reinstatement not
done completely as L .
1 October, | Sarbagya | KUKL/DNI/Pac | itis as ggg_rg'“cagﬁpa‘g’t'g? . Not solved
) 2016 Bajracharya | kage II-2776 before(Maintenanc commljnity people
e/Reinstatement of )
road)
Purna feqi
November Acharya (DNI-3) zﬂc;zilggﬁ?: house Co-ordination with
2. 2016 > | (Pramesh KUKL/DNI/Pac DSC-3, contractor & Not solved
Thapa) kage 11-2776 community people.
9851021895
Missing the house o .
November, | Narayan (DNI-3) connegtion Co-ordination with
3. 2016 ’ Poudel KUKL/DNI/Pac DSC-3, contractor & solved
kage 11-2776 community people.
Compensation Issue
November ﬁgzgr;der. . of Katunje SRT_,. Co-ordingtion with
4. 2016 ’ (parcel no BDS IV, Katunje Bh.aktapur(Addltlona melamchi 1 & local Not solved
699) | Finance Loan peoples
N0:3255)
Krishna Compengation Issue o .
November Bhakta Kuru . of Katunje SRT_,. Co-ordlngtlon with
5. 2016 ’ (parcel no BDS IV, Katunje Bh.aktapur(Addltlona melamchi 1 & local Not solved
699 & 696) | Finance Loan peoples
No:3255)
Compensati Compensation Issue
November. | ©" Issue of . of Katunje SRT_,. Co-ordingtion with
6. 2016 ’ | Katunje BDS IV, Katunje | Bhaktapur(Additiona | melamchi 1 & locall Not solved
SRT, | Finance Loan peoples
Bhaktapur No:3255)
December Narayan KUKL/DNI/Pac | Reinstatement(Main | Co-ordination with
7. 2016 ’ Poudel kage 1I-2776 tenance/Reinstate DSC-3, contractor & Not solved
9851003493 | DNI-3, ment of road) community people.
Injured labor due to
8 December | Community ti:g'l/_g;lyepac electricity pole Coordination with NEA Solved
) 2016 People DNI-2 damage(Livelihood | & contractor
disturbance
Raghunath . Public shutter Co-ordination with Tole
9 December Panta Sa_raswotl_nagar, damaged by JCB Sudar Sammitte & Solved
' 2016 9851055610 Primary line (Structural decided to compensate
Damage) Rs.40000




S.N

Complai

Methodof

Current

Date Package Issue Remarks
ner 9 Settlement Status
Block Pavement not
December Bekha Ram | DNI-8 done Co-ordination with
10. 2016 Shrestha KUKL/DNI/Pac | Completely(Mainten | DSC-3, contractor & Solved
5526409 kage llI- ance/Reinstatemen | community people.
t of road)
December Chirkaii DNI-6 Dumping of Co-ordination with
11. 2016 MaharJan KUKL/DNI/Pac | construction DSC-3, contractor & Solved
! kage I- material) community people.
December Govinda KUKL/DNI/Pac | Demand of DSC-3 & CAPC team
12. 5016 Karki kage II- DNI-7 additional convinced him KUKL Solved
9841354338 structure rule and regulation.
December2 | Communit DNI-2 Dumping of Co-ordination with
13. 016 People y KUKL/DNI/Pac | construction DSC-3, contractor & Solved
P kage I- material community people
. Dumping of Co-ordination with
14. ngg mber gg?rll;umty t;llél.I/-DNI/Pac construction DSC-3, contractor & Solved
P g material community people
Bhagwati . N .
. Dumping of Co-ordination with
15. ngg mber (L)J1p _rf4t:1 4596 t;ll;l.I/-DNI/Pac construction DSC-3, contractor & Solved
g material community people
. Dumping of Co-ordination with
16. 209102 mber gg?r;;umty t;JIZI.I/-DNI/Pac construction DSC-3, contractor & Solved
P g material community people
Dumping of Co-ordination with
17. ggfg mber Sz.rgi?ﬁ a Eauf'lllng:ﬁgc construction DSC-3, contractor to Solved
) y g material remove excess soil
Yogesh Missin N .
g the house Co-ordination with
19. December Kumar. KUKL/DNI/Pac connection DSC-3, contractor & Solved
2016 Khadki kage 11-6 DNI-7 community people
9841243566 y peop
Ashok KUKL/DNI/Pac | Community people Co-ordination with
20. ggfgmber Poudel kage II-DNI-3 demanding the pipe | DSC-3, contractor & Solved
9841793301 laying work community people
Bishoyambe | KUKL/DNI/Pac | Dumping of Co-ordination with
21. nggmber r lal Pradhan | kage II-DNI-7 construction DSC-3, contractor & Solved
material community people
KUKL/DNI/Pac . . .
Puskar DN Dumping of Co-ordination with
22. 2(?1(: g mber Pandey kage II-DNI-7 construction DSC-3, contractor & Solved
9841515418 material) community people
ManMohan KUKL/DNI/Pac . . Co-ordination with
December . (Maintenance/Rein Solved
23. 2016 Hospital kage lI- DNI-7 statement of road) DSC-3, contractor &
community people
Raja Ram KUKL/DNI/Pac . . Co-ordination with
24, ggfgmber Shahi kage Il- DNI-7 (S';"a‘ig';‘znnat":fer’g:g; DSC-3, contractor & Solved
9841636505 community people
KUKL/DNI/Pac N .
Dal Bahadur . Co-ordination with
o5 ggfgmber Thapa kage lI- DNI-3 ’\H/lci)sussig Connection DSC-3, contractor & Solved
9849986953 9 community people
Bhumi
. Suggest the DSC-lIl to
26. December2 | Nanda KUKL/DNI/Pac (M_a_lntenance of record the damage part Solved
016 Chudal kage IIl-DNI-3 utility) & photos
9841667106 | 29 photos.
December Krishna Man | KUKL/DNI/Pac | Community people Co-ordination with
27. 2016 Sighn kage lI- DNI-7 demanding the pipe | DSC-3, contractor & Solved
9841326081 laying work community people
Bal Krishna KUKL/DNI/Pac . Co-ordination with
28. 231(3; mber Poudel kage lI- DNI-3 I\H/Ici)sussir? Connection DSC-3, contractor & solved
9851044052 9 community people




S.N Complai Methodof Current
Date Package Issue Remarks
ner 9 Settlement Status
Electricity pole Co-ordination with
Kishor . . Damaged & contractor &
29. ggfgmber Shrestha s:(r:rll;ryel.lme Drinking water tank | Community People i.e Solved
981844664 9 Damaged(Structura | Compensate Rs.
| Damage) 16,500
Damaged of Glass L .
Mamata Co-ordination with
30. December Pandey KUKL/DNI/Pac | of door of shop. DSC-3, contractor & solved
2016 9845383959 | kage - (Structural community people
Damage) y people.
KUKL/DNI/Pac Co-ordination with
31 December | Jivan Gywali | kage II- DNI-7 House connection | o~ 'a” . ioctor e Solved
2016 9841481647 missing) community people
Urmila
Gartaula KUKL/DNI/Pac . Co-ordination with
32. ggfgmber 9808430509 | kage I-, fj“t"“ai't“;e"a"ce of DSC-3, contractor & solved
, Primary Line v community people.
9841506755
December2 gg(sk?);v' KUKL/DNI/Pac | Forehead Injured Egﬁ};eg ﬁ] ?3:64 dOOOO/'
3. |o1e 9849655667 | pode g;;‘;ﬁ'r's:::e) person in co-ordination | S°ved
y with DSC-3, contractor
Laksya House Connection Co-ordination with
34 December Kumar KUKL/DNI/Pac | damaged DSC-3. contractor & Solved
’ 2016 Thapa kage I- (Maintenance of commljnit cople
9841568868 utility) y peop
December Raja Bam KUKL/DNI/Pac | Not Remove Excess Co-ordination with Solved
35. 5016 Shahi kage II- soil) DSC-3, contractor &
9841636505 g community people
December | Kedar KUKL/DNI/Pac | Maintenance/Reins | CO-0rdination with Solved
36. 2016 poudel kage II- tatement of road) | DoC o contractor &
9851140890 9 community people
Ram Kumar Suggest the DSC-IIl to
37. 2061(: g mber Raut taUI;LI/II-JNI/Pac House connection record the damage part Solved
9841564542 | @9 & photos.
House Connection Co-ordination with
38 December | Sri Ram Rai | KUKL/DNI/Pac | damaged DSC-3. contractor & solved
’ 2016 9851054269 | kage I- (Maintenance of »
o community people
utility)
Indra
December Bajracharya | -6 (Dumping of Co-ordination with
39. 2016 (Ward- KUKL/DNI/Pac | construction DSC-3, contractor & solved
6)Lalitpur kage | material) community people
9851518008
Basudev . . Co-ordination with
40. ggfg’ mber Mudasaini E;J IéI.I/_DNI/Pac t“g?;ﬁig?gﬁg‘:;‘ s DSC-3, contractor & solved
9841439615 9 community people

Source : CAPC, 2016

G. Institutional Arrangement

PID KUKL entrusted with the responsibilities for planning, design, and implementation of the project. The PID
KUKL is also responsible to ensure compliance with safeguard requirements of the Government and ADB
and for day-to-day monitoring of project progress, including the implementation of resettlement provisions in
the project and to produce progress report on all aspects concerning planning, implementation and monitoring
of the land acquisition and resettiement issues. Design, Supervision and management Consultant (DSC)
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have been engaged to carry out the detail design, supervision and management of the projects. The DSC
Social Safeguard Specialist is responsible to carry out the social impact assessment issues and to closely
work with PID for safeguard implementation. The PID has also engaged Community Awareness and
Participation Consultation (CAPC) to carry out the community mobilization activities. The CAPC is also
responsible for the implementation safeguard related activities and RP implementation in field level

H. Monitoring Results/Finding

Up to the reporting period, the implementation of RP is continuing. The impacts are avoided by good traffic
and construction time management. The safeguard team has been working closely with construction
supervision team to avoid the adverse impact. The grievances related to social safeguard is treated
immediately within the project entitlement framework and the numbers of grievances related to social
safeguard are few. Local consultative groups are formed in each DNI and BDS service area to facilitate the
project during civil work.

The assessment, monitoring, evaluation and reporting of the resettlement activities will be undertaken by the
project. The monitoring and assessment / evaluation of the contractors’ resettlement activities has been
carried out by using formats specific to each project and visiting the sites during working hours. The format
presents the status of work, problems, mitigation measures adopted by the contractors etc. Such information
has been presented in Consultant’s monthly report on Environmental and Social Safeguards. Resettlement
Plans have been prepared with the entitlements, assistance and benefits, provision of business, institutional
arrangements, tasks and responsibilities of the each level of the agencies involved in resettlement planning
for the project.

I.  Compliance Status

One full time Senior Environmental Officer in PID KUKL has been recruited since the beginning of project.
DSC-3 has also mobilized Social Safeguard Specialist from October 2013. The experts for the
implementation of RP and monitoring of safeguard activities have been recruited. Covenants written into loan
agreement that is related to resettlement safeguard are listed in Table no. 5, with the status of compliances
up to the reporting period.
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Table no.5 Status of Resettlement & Social Safeguard Issued of the Project

Covenant Safeguard Applicability Status of

Compliance
Resettlement: The Borrower, PID,KUKL shall ensure that:

The project involves involuntary resettlement so RP will be | Directly applicable; compliance | Compiled with

prepared based in Resettlement Framework (RF) agreed upon | with  both  ADB  and GoN

the Borrower and ADB, the borrowers land acquisition act | requirements

2034 and ADB's Safeguard Policy Statement ( 2009)

The RP that has been prepared and agreed by the Borrower | The RP has been prepared | Compiled with;

ADB shall be updated and provide to ADB for review and | based on RF and being updated

clearance following detailed design and prior to civil works | periodically and forwarded to

contract awarded ADB for review

All affected persons are given adequate opportunity to | Public participation basis for | Complied with

participate in the resettlement planning and implementation resettlement planning

The RP will be disclosed to the affected persons, who are | Required by RF Complied with

compensated and assisted prior to displacement from their

house, land and assets, before commencement of any works

Additional assistance is provided for vulnerable groups Required by RF Compiled with

Works contracts under the project include requirements to | Required by RF Complied with

comply with RPs;

Implementation of the RP is monitored internally by the PID | Include as fundamental aspect of | Complied with

and reported to ADB semiannually safeguard reporting

Affected persons have an opportunity to express grievances at | Purpose of grievance redress | Complied with

appropriate levels, and each levels are instructed to reslove
disputed and implement measures promptly in accordance
with the grievance redress process outlined in the RP

mechanism

J. Follow up Action and Recommendations

The monitoring of social safeguard activities and implementation will be continued during the project
implementation. The project will involve in following action for the implementation of RP.
- Facilitate for compensation, if the vendors experience complete closure during excavation and pipe

laying period from PID KUKL office.

- Facilitate Grievance Handling: It will be facilitated to mobilize project team to address the claims,
obstruction and grievances. The team will verify the case related to compensation claims and
resettlement close collaboration with project affected families.

- CDC meetings will be organized, if required.

- The regular follow up and monitoring of safeguard compliance will be continued. The project team will be
involved in monitoring and providing instruction to contractors, if, they fail to compile the safeguard

compliance.

- Consultation and dissemination: It will be conducted on regular consultative meeting with project affected
people and other stakeholders to overcome the possible social problems and right information

dissemination. The consultative meeting will be conducted in each project constructed area and

inclusive.
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Safety use equipment by construction crew
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Annex-: Minute of the BDS-1 Community Meetings.






Annex-: Minute of the BDS-2 Community Meetings.
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Annex-: Minute of the DNI-Il Community Meetings.



(¢
AT - A -
,ﬂU‘ T 2 - t:l,l M) i ?ﬁ’_’—' )1 h” {'@'ﬂ‘ﬂ.l‘«.-- 3B RELY T ¢ w?’\‘
F \ ‘.I Y e o L | —_——
W M U ) BHAn Sh T [ ETERS 3T

.—.1———4—-2-,——«—&._ AN T — ....\‘.\‘ =
NI -C“nﬁ.m%»(‘fﬂ (*]bﬂﬂv RPATTRTN :{m»w\m\ MB w9

\

..,’% _-(11J'T_ AT S"—\ A\ 9N (Ih\ J\\JTET\U f}-)h JT_Q\ ‘FJTT W ST
SR - o
V- o o) 2 ) (‘hQ ju S A LagonalV
Fyn T m“* TEm- %W RO B2 a7
7 Lo

\

3Tn alla) -Uw‘ﬁ \6\ I NISTA ‘h’\ SRT :\'7'37-’
-.--r. _._.__..‘ qi,,. AL

=Y (14 7Th A2 %’gﬁ‘a T i W%TW

T%ﬂ‘ .em 1ﬂ~4 W IEi a-,(vh 0 .{iﬂf@ﬁa;. § 4]

- ':‘_"_u_'

Unmm C?Ml.i’ma FE"L% %ﬂiw t’hﬁ]%] & Z00000~(%. mm)




Annex-: Minute of the DNI-IIl Community Meetings.



m







Annex-: Minute of the DNI-Il Community Meetings.



N
~ . ——— . —_
;_Hn,u{ ™ F&i 2¢ 3 Q6T MG Q3 3id EP; 1__]&;\

; ¢ t’\’X e
]rmlﬁ(i) OLIU eqQ2g] v G LAlM2] &t d rr{

Pipe OTZT Jam wppg

N ‘ ;
i LGl &o &

AGEGH (A WU‘I‘H

ST
~ . c
‘E/Sv D a1 I m RSCACT N LA \Q‘|<
_ =y =

B2 7 %ﬁ jl f{:"rr_f;

9951206429

tr. L2y ’TT_UA\L 184G nae6)53
A1 N St 0
b J8S 131424
~ |

CST  \Ind clif?{»u\ 18512 13 76¢

-

YA Sy Keg 851062551

Pa:.'t? 37?_04‘7’ S TX10%X29§0
N e |
DA ,995306;5- 61
-(gw‘azc—«: ATFL SLRSIOFS2/5
| O m (j’f — 90 Cy 4/ /
= (IR 9851049344

«’Mgm Hiot 1551053153 ¢

1785917 £ 9% I R q8hi|t
uLﬂzu/%M ¢ f*ﬂzc-\(mymk AP\

G
sy Pike Love & 7 fi- aer TW‘T“’W“ Promes

' AU a7 “—r?-rv- G



9 (I)—mi A q y
X BEMNTS) ™ AN Ul BT 2=t g
. 2 O gTr e
i @

D0 = C‘:{w % TJ;\SP—* '“}C\é%&———}’____
i - oy
ORIE & 9u b gramer- pr

P};M‘Q}j} DF.T: 2
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News Letter

Annex: 4

Sample of Grievance registration form

PROJECT IMPLEMENTATIN DIRECTORATE
KATHMANDU UPATYAKA KHANEPANI LIMITED
MELAMCHI SUB PROJECT-2
Grievance registration form

Date of Complain:
1. Name of affected person/community:
2. Contact address:
o Street/Tole :
o Village/Municipality :
e WardNo:
e Telephone/Mobile No:

3. Grievance/complain in detail:

4. Possible solution of grievance and satisfaction by the affected person/community with
date:

Signature:
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