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A, Executive Nummary

The proposed Kathmandu Yalley Waler Supply lmprovement Project' will support the ongoing
ciforts of the Government of Nepal lowards improving the water supply services in Kathmandu
Valley. The praject will invest in bulk water transmission and distribution network improvement
systems, and will complement past and ongeing Asian Development Bank (ADB) projecis.*The
resultant synergy is expected o lead to increased efficiencies, greater improvement in service
delivery, and higher impact on health outcomes and qualily of life for inhabitants ol Kathmandu
Valley. This ~bi-annual report presents the Resettlement Plan (R)) implementing stalus from
January 1o June 2017. It is being implemcnted by the Projeci Implementation Directorate (P1D),
Kathmandu Upatyaka Khanepani Limited (KUKL), who will address any resetlement impacis,
permanent or temperary, during project implemeniation.

The overall project is classified as category B3 in accordance with ADB Safeguard Policy Statement
{SPS). ADB's SP5 covers both temporary and permancnt impacts

The project engaged construclion of five reservoirs at difierent locations and lying main pipes. The
land required for reservoir construction was previously acquired under the ADB Loan 1820. But
during the construction tinte few cases of compensation handled in reservoir and paid.. For main
line pipe lying works now impact are avoided by good traffic management and time. Efioris are
conlinue to avold the adverse Impact.

A 012l of twenty five consultalive meeting were held in community o disscminaie project
information and project entitlements. The meeting covered issues of community participation as
well a5 and other project related activities, The regular meeiing with community is continuous.
Similarly, during reporting Nrs 3,877,557 compensation has been paid in Tigeni and Katunje
reservoir for 14 houscholds,

The PID KUKL has been eddressing grievance resulted from project activities. During the
reporting period 100 cases of grievances has been filed in project. The grievances related to
rehabilitation damaged of utility during pipe laying period, rehabilitation of retaining walls and
house connection. Most of them are handled immediatety based on project entillement framework.
No case of prievance is pending (o seitle. The implementing body has set up institutional
requirement for the implementation of RP and the RP implementation is continuous,

B.  Project description

Melamchi Water Supply Project (MWSP) has been implementing since December 2000, aiming 1o
improve the overall of water supply and wasiewater systems of the Kathmandu Valley. MWESP
covers parls of the Indrawati and Bapmati watcrsheds and project areas include districts of
Kathmandu:, Lalitpur and Bhakiapur. The key water diversion facilities, headwork and diversion
tunnel and access roads are located within Sindhupalchowk district, whereas, the waler treatnient
plant at Sundarijal, water distribution network, balancing reservoirs and the other Ancillary
struciures are located within Kathmandu Valley, The implementation of the project was affected
during the conflict period due to various local and national issues. In the meantime some of the
donors withdrew their suppert for the project in 2003 and 2006.

! The project was prepared through PPTA 4883-NEP: Preparing the Kalhmandu Valley Water Distribution, Sewerage,
and Urban Developmenl Prajeci, spproved on 13 December 2006, Due to resluchuring of ongeing loans, the work of
PPTA =larad n 2009, and final report was submitied in May 2010,

? Loan 1820-NEP (SF): Metamchi Waler Supply Prajeci was approved on 21 December 2000, and became eflective on
28 Novermnmber 2001, Losns 2058/2058-NEP {SF): Kalthmandu Valley Water Services Secier Development Program
wera approved on 18 December 2004, and became affective an 7 December 2004,
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Laier in 2008, MWSP was split into two distinet subprojects: (1) Subproject 1: Melamchi River
Waler Diversion Projeci covering all project activilies in the Melamchi Valley, including the Water
Liversion Tunnel (WDT) and Water Treaiment Flani (WTP); and (i) Subproject 2: Kathmandu
Vailey Water Supply and Sanitation Project io underiake distribution network improvement inside
Kathmandu Valley. The implemeniation responsibilities were enirusted 1o Project Implementation
Direciorate (PID), which was formed under the Kathmandu Upalakaya Khanepani Limited
{KUKL) Board of Directors, through a MOU signed on 19 April 2009 between Government of
Nepal (GeN) [Ministry of Finance {MoF), Ministry of Physical Planning and Works (MPPW}].
Kathmandu Valley Water Supply and Manapement Board (KVWSMB), KUKL and Asian
Development Bank {ADB). Rescitlement Plans have been prepared with the entitlements,
assistance and benefils, provision of business, institutional arrangements, tasks and responsibilities
of the cach level of the apencics involved in resettlement planning for the praject.

Under the present loan from ADB {Loan No.32355). Scopes of the subproject-2 are as follows:

- Immediate improvements of water supply services in Kathmandu valley through
augmentation of surface and proundwater sources;

- Water quality improvement related waorks;

- Rehabilitation and improvement of water supply and sewer networks at the primary,
secondary and iertiary levels as well as house connections in parts of KUKL scrvice arca;

- Design and consicuction of the Bulk Distribution System (BDS),

- Improvement of the Service Management system of KUKL

- Provide project management support to FID

The ADB Public Communication Pelicy (PPC 2011) refers the Safeguards Policy Statement (SP5
2009) wilh respect to information disclosure related to praject safepuard documentation states that
ADB shall post on its website the safeguard document submitted by the burrower and orf client.
These safeguard documents include Resettlement and Indigenous People Plan (RP & IPP), and the
social and safeguard monitoring reperts. To comply with the PCP of ADB, the KUKL.PIL shall
submit one semiannual monitoring reporis periodically over the total implementation period of the
project, cavering Environment, Rescitlement and safeguard issues. This also has been spelled out
in the project document and loan covenant of KUKL that the borrower/client shall submit the
afaresaid reports to ADB.

The Kathmandu Valley Water Supply Improvement Praject is classified B for inveluntary
resettlement and category C for indigenous people.

C. Scope of social safeguard impacts

The covenants of loan agreement with ADB requires that Reselilement Framework (RF)
documents be complied during the implementation of project in accerdance with ADB's SFPS 2009
and RF prepared for the project and agreed between (he Borrower and ADB. Any projects that
involve land acquisition and reseitlement impacts to be prepared RPs and other safeguard reports
as required under the scope of approved RP.

There are no cases of displacement of people, other than temporary relocation of hawkers and
maobile vendors during construction in BSD works. The construction time there are temporary
inconveniences such as increased velicle movements that affect the pedesinans of the immediate
vicinity of the work.. During projeci preparatory phase due diligence reports for each BDS
packages have been prepared and approved by ADB. However, two cases of displacement were
observed during the constroction of reservoir in Tigeni and Kaiunje. Similarly, absentee Jand
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owner claimed compensalion of land and private siructures thal fall within construction of RV
and other project Facilities. The project paid compensation for land and structures. So based on
ADRB 8PS an updated resettlement plan is required and is being prepared for 3PS package-4.The

Table no. 1 below shows that summary of project activily and identified project impacls.
Tahle no 1 Summary of Project description and identilied impacts

[
i
ﬁaclcagu

Project Activitics Numhber of affecied RI status
busincss
BDS Package
S Construciion of two reservoirs No IR Impact DDR is prepared and submilled 1o
Fﬁ_) Panipokhari Tank 750¢ CU.M and Due Diligence ADB
) Khumaliar 2500 CU.M capacity. The Report

size of pipe vares [rom 400 to 1100

mm. The total length of pipe for this
: package is 23.527 Kin length
RS TV Construction of three reservoir at Mo JR impact Due | During construction some cases of
Tigeni (3000 cum), Katunje { 6000 Diligence Report | compensation handled so updated
cum}, Kirtipur { 6060 cum), and resetilement plan in underpreparing
= 16,290 lenpth pipe lying and the pipe
2 size varies 400 1o 700 mm
Municipal | Rehabilitation of municipal roads No IR impacts DDR prepared and submitted 1o
fhds opened in pipe lying observed ADB
| Table no 2 Project pregress and identified impacts
” Package RP Status | Identified | Tmpact during | Progress | Remarks
Impacts | construction
DS 11 DER No No Impact Physical: | lmpact are avoided by good traffic
B submitled 78.00% | management, consultatien,
d Financial:  communication wilh community and
) 56.61% construction time
{PS IV DDE No No impact Physical: impacts are avoided by good trafiic
submiited 49.47%% management and consultation
Financial: | communication with community during
U 50.11% construction tlime. But in  reservoirs(
Tigne and Katunje) compensation have
been paid and preparation of updaled
ﬂ | reseltlemnent plan is continued
unieipal raad | DDR Mo No impact Physical: | Rehabilitation of municipal roads on
. submitted 4.28% trenck open locations only in which land
[ Financial: | is povernment and other temporary
' 17.26% impacls are not associated

R =

Source: Resettlement Plan, project progress report

The above table no 2 describes projecl progress and impact address status. The RP ideniified
certain vendors and vendors that will experience short distucbance during civil work. Till the
reporting period, the impacts are avoided by good trallic and construction time management. But in
BI35-4 the (Tigeni and Katunje reservoir} the compensation have been paid to absentee land
parcels and affected structures throuph CDC decisions. An updated resettlement plan for BDS 4
will be prepared and submitted shorily.
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D. Compensation and Rehabilitation

The Land Aecquisition Aet (LAA) 2034 (1977A.D) sets oul compensation standards and benefits
such as compensation for lost assels al markel value, provision for alternative land and
compensation for standing crops and trees. To cover reselilement-related peeds of the Projec
Affected Persoms (PAP's), under Loan the project. il has prepared a Reseltlement Policy
Framework (RPF). The policy also ensures benefits to non-titled persons such as encroachers and
squallers with appropriate displacement allowances for relocation and income restoration
assislance, The Compensalion Determination Committee (CDC) headed by Chief District Officer
is responsible for evaluation of property and ils compensation. The RP emphasizes that
compensation should enable project-affected people lo maintain the exisling lo better slandurd of
living,

Project entitlement has provisioned 1o provide compensation packapes lor vendors, business shop
thal experience complete closure during pipe lying for three days. Similarly, compensation
packages at full replacement cost for land in other private property acquired for project purpose
including additional allowances and assistances.

During the time of project preparation due diligence reports for BDS packages have prepared and
approved by ADB, During the time of construction, 1o the extent possible the itnpacts are avoided
and minimized though prior consultation and proper traffic management. So, the impaets have not
experienced. But during the time ol construction of reservoirs of BDS packages compensalion
issues encouniered in Tigeni and Katunje locations from absentee land owners. Cost of private
structures have been paid through rate fixed by CDC and compensation of land was paid fixed by
CDC during the time of implementation of ADB lean 1820, A total 15 households in Katune and |
heuscholds of Tegeni reservoir were lo receive compensation. Among them 13 howschelds in
Katunje and | households in Tigeni have received Nrs 3,877,557 amount of ¢compensation
regpectively. Details of compensation is aitached in ANNEX VI

Similariy, the rehabilitation of public facilities/utilities requires to accomplish as trench opening
and filling work complete. Most of the public facilities are rehabilitated in same day. The project
has developed and implemented a separate package for rehabilitation of road and other associated
facilities disturbed during pipe lying works.

E. Public participation and consultation

While implementing the RP, an extensive consultation program with project aflected people,
vendors and land owner was carried oui, in line with the requirements pertaining to receive
compensation and compensation determination procedurce. The public, busincss owners, affected
people and shopkeepers were informed about the possibility of distuption to the business. The
consultation alse focused for on entitlement matrix of the project and compensation receiving
procedire, The tools used for consultations were stakeholder workshops and mestings, interviews,
structured questionnaires, and focus group discussions (FGD). These consultations provided inputs
for identilication of the felt needs of the communities, and the relevant stakeholders, During the
consullation the participants put queries about the project implementation methedology,
entitlement matrix, documents required to receive .compensation, local people suppert o facilitate
project activities and employment opportunities. The project team briefed the informalion based on
the scope of projecl. The detail of public consultation is presented in below Table no. 3

Beyond the regular communication, newsletier is regularly published and disserninating in each
project event and aclivities. The newslefter has been produced in Jocal Nepali langnage The
content of newsletler is project progress and the mechanism of grievance handling. Similatly, the
project has prepared five short films that describes the project progress status and situaticn of water
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demand in Kathmandu valley. The documentary has become popular and elfeclive means ol
information dissemination. It also includes the mechanism of grigvance handling and current
project sitation. The films are presented before the opening of each formal and infermal

communily level meetings.
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F. Grievance Redress Mechanism

A prievance redress mechanism (GRM} has been established to receive, evaluate. and facilitate the
resofution of affected people’s concerns, complaints, and grievances aboul (he social and
environmental performmnee ai the level of the project. The Safeguard officer from PIP has been
assipned as coordinator {or grievance handling. The GEM aims to provide a irusied way 1o voice
and reselve concems linked to the project, and to be an effective way o address affected peaple’s
concerns. During the reporling period about 9 grievances were liled in project office. Most of the
complaints have been seitled instantly in activating first and second level of grievances. Most of
the prievances are related with house connection and reinstalement of damaged public utilities
and proper seitlement mock out rom trench digging. The delails of grievance and their staus is
attached in annex V.

G. Institutional Arrangement

PID KUKL entrusted with the responsibilities for planning, design. and implementation of the
project. The PID KUKL is also responsible to ensure compliance with safeguard requirements of
the Government and ADEB and for day-to-day monitoring of project progress, including the
implementation of resetllement provisions in the project and produce progress report on all aspects
concerning lo planning, implementation and momitoring of ihe land acquisition and resettlement
issues. A safeguard unil is esiablished for the implementation of saleguard documents and above
mentioned issues. The unit comprises lead wilh scmior divisional engineer, legal officer,
environmentalist and sociologisl. Design, Supervision and manapement Consultant (DSC) have
been engaged 1o carry out the deiail design, supervision and management of the projects. The DSC
Social Safeguard Specialisl is responsible to carry out the social impact assessment issues and o
closely work with P1D for safeguerd implemmentation. The P1D has alsc engaged Comtmunity
Awarencss and Participation Consultation {CAPC) to carry out the community mobilization
activities. The CAPC is also responsible for the implementation safeguard related activiiies and RP
implementation in field level.

H. Menitoring Resulis/Finding

Up 10 the reporting period, the implementation of RP is continning. The impacts are able avoided
by goed traffic and Lime management in construction time. The saleguard team has been working
closely with construction supervision team (o avoid the adverse impact. The grievances related to
social safepuard is treated immediately within the project entitlement framewaork and the numbers
of grievances related to social safeguard are significamily high. Community level groups (Tole
Lane Commiliee are formed in each BDS service area to facilitate the project during civil work.
The assessment, moniloring, evaluation and reporting of the resettlement activities are undertaken
by the project. The monitoring and assessment of reseillement aciivities has been carried out by
CAPC and relevant officer w each project visiting the sites during working hours. The status of
work, problems, mitipation measures adopted by the coniraciors ete. Such information has been
presented in Consultant’s monthly report Environmental and Social Safeguards. Resettlement
Plans have been prepared with the entitlements, assistance and benefits, provision of business,
institulional arrangements, tasks and responsibilities of the each level of the agencies involved in
rescitlement planning for the project. Similarly, compensalion distribution is continued in Katunje
and Tegeni reserviour locations. The compensation of land including other assistances are
providing 10 affected land owners based on project entitlement framework., The updated
reseitlement plan is requires 1o prepare and submit for BDS-4 packape. Dring the project design
periad land acquisition issucs was not foreseen bui in implemenling the issue was observed by the
pruject so updaied resettlement for the package is under preparation.



B B ==

i)

B N B B e -,

R G B

Gl A A

= =

[. Compliance Status

One (ull time Senior Environmental Oflicer in PID KUKL has been recruited since the beginning
of projeet. DSC-5 has also mobilized Social Saleguard Specialist from May 201 7. The expert for
the iniplementation of RP and monitoring ol safegvard activales have been recruited. Covenanls
written into lean agreement that is related io resettlement safeguard arc listed in Tabie no. 3, with

1he siatus of compliances up to the reporting period.

Table no.5 Status of Resettlement & Social Safeguard Issucd of the Project

"Covenant Safeguard Applicability Status of
Compliance
Resettlement: The Borrower, PIDLKUKL shall ensure that:
The project involves inveluntary resettlement se RP will | Directly applicable;  Compiled
be prepared based in Resettiement Framework (RF) | compliance with both ADB  with
agreed upon the Borrower and ADB, the burrowers land | and GoN requirements
acquisition act 2034 and ADB's Safeguard FPolicy
Statement 2009
The RP that has been prepared and apreed by the | The RP has been prepared | Compiled
Borrower ADB shall be updated and provide to ADB for | based on RF and being | with;
review and clearance following detailed design and pooer | updaled  periodically  and
1o civi} works contract awarded torwarded 10 ADB for review
All affected persons are given adequate opporiunily to | Public participation basis for | Complied
participaie in the rescttlement planning and | reseltlement planning with
implementaticn
The RP will be discloszd to the affected persons, who | Required by RF Complied
are compensaled and assisted prior to displacement from with
their house, land and assets, before coimmencement of
any works _
Additional assistance is provided for vulnerable groups | Required by RIF - Compiled
. with
Works contructs under the project include requirements | Required by RF Complied
to comply with RPs; with
Tmplementation of the RP is monitored internally by the | Include as fundamental aspect | Complied
PID and reported io ADR semiannually of safegruard reporiing with
Affecied persons have an opportunity to express | Purpose of grievance redress | Complied
mechanism with

grievances at appropriate levels, and each levels arc
instructed 1o reslove disputed and implement measures
promptly in accordance with the grievance redress
process outlined in the RP

J. Follow up Action and Recommendations

The monitoring of social safeguard activities and implementation of will be continued during the
project implementation. The projeet will involve in following action for the implementation of RP.

- Facilitate for compensation, for Tegeni and Katunje reservoir locations and similarly, if the

vendors experience complele closer during excavation and pipe lying period from PID KUKL

office.
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Facilitate Grievance Handling: 1 will be facilitated mobilizing GRC team to address the
cluims, obstruction and grievances, The team will verify the case related to cOmpensation
claims and rescttlement closc collaboration with project affected families.

CDC meelings will be organized il required.

The regular follow up and monitoring of safeguard compliance will be continued. The project
tearn will be involved in menitoring and provide instruction, if. falls to compile the safeguard
compliance to contractor

Consultation and dissemination: It will be conducted regular consulialive meeting with praject
affected people and other stakeholder 10 overcome the possible social problems and right
information dissemination, The consultative meeting will be condueted in each project
constructed are 2nd inclusive.

Faciliation to CAPC in feld level in handling grievances and other safeguard related
activiiies.
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Community Meeting at Asan




Annex 11
Minuie of Consultation Mectings
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KATHMANDU PANI

(16 November-15 March 2017}

Vil 2

Government of Nepak, Mclamehi Water Supply Sub-Project 2
Praject Implementztion Dircciorate/Kathmamin Upanvika Khanepani Limited

S ravertealy G T, MR e s e e s
Lav the bive_for a devedaped soofene: mefe e cie doaariind wod cffteiem

Preparation for Water Dismribution

Wil .lr:.w parfiee ik

The Prowt Imptomeniaren Diroctemle, Kathoondu Lopasyaka
Kharupiaen Lonnntsd 10 wnakots il Fazdy spusnd b coimapdade Tapapg Hie
wavter Jrndiwan lings for Melzmehn Lnnking Water Pogect evsedes
Ring R of Kadhmsind vlley Metcssan, prepantin work i

Minister for Water Supply and Sanitation
takes stock of the Prajact

Moan evenl opamieed al the Pmjert  Implemantation
Birectorate on March 13, Minister for Water Supply and
Sanitation, Mt frean Bahadur Shahi, ek (nfermation af the
progress on Dimsdwrabe's work, On the atcasion, Prefect
Crirsetor, Ws Tiresh Prasad Khatsi, infarmed the departmental
mirester about the consbiuciion works going o0 undor the
Darectorata, thosr managament and the exsting hallenpes,
At the event, Minster Shatn also teok information abgut the
wintke being dans by Mermehi Water Supply Development
Board, Kathmandu valley Water Svpply Managemaond Board,
Kathmandu Upatyaka Khamepani Limied (XUKEL] and Nepal
Ginking Wiater Corpgrdon,

Vtteter for Haater Noppdy wmd Siontatiar, iwan Baloafee Nirahi and Secsehany
of the Vuen Blam Pavad T paallune geiting brwcfing abit peaject

deerilaube thapar fepen usd ot Murdan ol fy oh 3 ol of Sdamdn
Trugect iwethe hioessof vallu rerkdents 15 gob on pasaeniel M
pressent, ppe Doz weaarks 15 gt oo o e 00 places i e wedley
darv ik abnpeloe bera o thonsssnd saw hiewdaed wirbaers aloig swith
Neuar s isers sk adnanersimnms ane voarkong do il mgd

The Morectoratz bos @ plight vtz op roads w lay deanboyon
pipes The Directiende 5 folfpwane eamnmepind and soqd
sailipmaand worngeeree wlil s dipzis, wp e esds 1n buey mads, e
Progiet bias u policy w0 sy s romds sl tight and covet 1 v i
momne Takeny inde aeount the o aenmental amd pulsiee Beabds
vonsdermons, B I retomie 15 noskomny noads @ soon 2s prpelines

of e lawl EMors have Leem nesle w sweep e mod and sponkle

wand o eoeercl ghast T Dpociie s dodseateed 1o cavreoone dl
tstaclin thnuph estettsse pulhe peEcgmoon aed cominifod
1o amply Melarido water - o wojec of adional pade - 10 the
householiE of Kathmezwin The Dhectomie leamby s for
it sagypan ami coundinaton From Yalley readueris in s cask

=
Alr Firv ik f'ravad B, Prged Savveer ot P peren e Fugec?
petfurmmenre Buciad frn fisrpied eicaeel e Honnn By ¥l

Azt Developrment Bank iy awarded Rathoande Sales
Water Supply Improsement Progect (RYWSIF) oy the hest
neang Uhe prejects puplemented m Nepal o 2006 AL
Neeessaty disiElngs netserk s beny prepared o Ssinbute
sszder froms Sdelameeh Preect wader the

Progoel Teeplerastianbian  Baectorse, haohmawde Upateaka
Rlanepon Losned  (Melamgln SpbaDageceds  Fradce
secrotary, SIr Shanta Ray Sadwedh, haodked o 1he avard o
Parecior of Propeon loglemensiem Direeterate, &k Tiresh
Mrosad khatn, znuds a function oesnrzed on Felisany 26,
2007



=

=]

==]

I S BN O B T B N S e

=x

Chhgervation vimt g Ineeraction of the MPe

Dreve hepamaent Committee members oF the legislain e parleimaene
had a fichkd ohseraton visn on November 17, 2008 0 peseu
e progress and leam aboul the chalivnges faced I P'regect
linpberneniation Dirccrorae i its wosk Mo Melamchn water
disirilsution

The wam of MPs ld by devclupment comnuiter cluoime rson
Mre Robnwdrp Adbokonnr olsened B soderconsinican
anEmyspenc b A o senssed the project with conce med sifcials
At alie vutsel of e ovent, Ihectorake Depmn Progert Dineclor
SleAml Bhade K lsanal boe fed obout ti:c angomg warks af the
projechan the seerebrad of e comtmities i Sogha Dobar e
hriefed abaul the Dirclomte’s sagang clors, chalicnpes and
e wpewming warks B vwpandimg the theinbunon nera o,

Then, twe S1Fs wenl 1o Tundibbel W obsene the pe-lovng
works for bulk distnbotien wark gorg ehold the Allilan
ot b arca Aler Tondihdel, e leam went o kopsuadale to
nbsen the disinlzmon pelwork Py cmenl, waler Fescmaoe
a1 hhomabaer gl pmipelon gapangian G bulk deaolocon
sustedit an T bl falemanonal Adreen and Tilgmms anea

Liewise the %IPs gbsened 1w mgerconstnichon walyr
wreatmenm el m Susdampal and leamed aboul 15 progness
amd ather wehmeal ssees Mr Ramakant Davadi Depa
Exveetne Diewnr of delancin Water Soppds Doweopane g
Boqrd il theim atwnttle treamenl By Speakingatihe
cloging sesswn of b cyvert chapersan S e Ralundm Adbikan
sand, tHe dasks of the progect sbowhd be compheed witlim the
stpradated daees o pros de rele o the eapatal dwelle m sulfening
duc 1o water problem Frojecr Direeror Mr Viresh Prosad Khatn
ek the S and cxpnessed commbntcal e stn 2ot Foerthe
desermhaticn of water to by e cd from e & lelamchn Projec

Errratyt P meg of WA aref e St oo hertor reotmerss Pl Smg gl

Interdeiien will %1

L 5 .|
A LIbe 13T o0 o3P ol 2 Aheus aepeet of Melameh Fesgect
Petvewn BIPS from Rithmamly valle aml canous aeebcws
relaigdd to the progect apheine nkalen was orgamzed on Janoan
e 0T Alest MPe represennne kathiandu valles meeinded
the interaction progam ongamzed by the Dieeclorae

Yenous ssees releted oo Alelwoc projecl and  waler
disiobulon s the calles werr Escussed mothe progrn Mr
famy Phkmmr Hang, Exvesiive inelor of Kaghmandu Yallo
Waner Supphe Manapement HBoanl W Glhaszshe oo Bt
Peentinve Dincetar of Melamets Waler Sugphy B elapnwsn
Heard, Mre Aml Bloda Khasal, Depure Dineeler of Project
lmytle e ntatme n Darectoonie, and Mo A falesh Bhangen, General
Maraeer of RUAL tfrmed abowl sanols aspecs ol thy
(et and water o 1sinler

AP g canois apeestions pbont wsder disinbotioe m
Fathmandu an the gwnl T M osand woler distribution
should mar by longied e oinady Rg Roqd galy, beg sheuld
b expanded o suiside Reng Rosd oo They wem cnnous on
wdieeher B Molaneln Wate Supplc Brogeed wow bl comjileiels
solve hathmandu  alley's warer protrlems or pen

Chaur of e wvent, Mlr Deepnl REdba, State Minisier for
Wiater Suppdy amd Samaten, sanl all fons wopld be popds 12

U ocampete Mol progeet cdy M oo Proged T padias a,
- Secnay of the SMomstne of Waer Sopdy and  Sasistion

welcomed the M Ps and saad that the mumistre is comamtbed for
lossg-term selubien of kathmasdu's drskme water problom
Pryeet Diecler of Iropedt Implameniaion Dimgiore,
M Feesh Poasad Khakn ofomnee obout e s anons e s
wiede rtzben jo conlpal dast Bom die rxcwds 0 dhe couse of
Uiy roads for shstobateon ppeling

State Minister Khadka Inspects Project Works
Ehatrarm, and ke cnpmeers sobved o e conslmecion

of el infocmed dhern abowt the vanoens aspecit ol e
Courst el

Siale Mmster (e Water Suppls and Sanmation, A Deepak
Kok, ook stock of work progss of Prajec] Imppkaneninen
Dhrectorale o December 26, 2016 Secrctan of the Miusin,
Wi Bhim Proosed Upsaalli e asl K1 RL Ceneral Manager, B
Mahesh Bloiaen dio jemned lome Progect Binecwoe ol LD, Se
lresh Prasad Rliain bhcfed siate mimster Khadka Afer boef
drscmsion sne mmiyicr Bhadha odyised 10 make the work
cifiint and clMegiove Lihgsvsg, siaple mnneier bbadka ancd
soetelan Upadhe s s visted waneus condriehon sites i the
valley var Jamenr 5 HNETF

ey obsengd tlye under-comstmenen wiler wsgrows n
Paniipuoblian, Aarubon ol Malmikalchaor and ook sieek of
the mgress Thes alwe obsen oo the water ieataant Gecillns in
Sundarygal amd v el b Suedangal, Eseenln e Mingetor of
Melamcl Warer Sppph D elopraent Hoand, S Gihanashs oo

Mare Margsgy e fowr onter Supply e f Kpaecopom {hsquil Rhaabis el Secnvian
Fdimr Pk T poacki o dermeng mospecsions soat ol Larsnduaes ST
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I palant el Work Proupness of the Dizveedorate
Brompeet el et Diectorbe, bothmnsde Uik Khangsm Laenwed s woekomg o diegh specd for the expstnsion of viziouy
tepes of pepelmae (or wanter desrbtion i Endmoondo salley W workmg g s rght te complete all oveesury infrastueiemes
vor water Jrdnbutien betore Melamehs wmne! s completnd ‘The dwectorne @ working i 4 plages 1n the vobley wilh o buoget
o complele work bl Aupust Sepember, 2T Over v thowand wo bamdeed workers are Jeploved i these ames The
Preciomie is mstalbog ek Drstribation Systers (LK), Serviee Heservair Timks (SR ) and Distriet Medering Sdso (001 aod
henasehisl<F e onre et o

Bulk Diate ibu fom Sy stem- 1025 Disribullon Netw ork [nproveinent DX

The dircetosate wilk be anstnllime &30 kilometees of [peline
under ihe Dsmbutien M etwork Impros ement Fipseline 13 beino
Jened b elivedomy, the orese imside R Ruenbgn Rsrthmambu ullay
enlir three pickages and 11 D% 5o o e Dheeetorite his
Bltesidy land alwotet 355 ki of pape] ey

13uB: Dystribuciod Syestem i being esclished o tranafer water
froes Surdarnal 1 e reserces wnd Bron she ceseiors Lo the
abrstr it iim metwoark The Pirectorite D alredy metatbed 42
Rilownetres ol pipe of the (G kilamees requined The BDYS
work v deended it Joer mickges b cspedite the works In
Iy reod sectiongs, pipes are beime Gud mmeht The mnds dege
nt ight re rermstited catle mosmng [or smpath madfic e
Thid sestera i for wader fransler and howsehold conneds ons
e ol rspeled urder LR system

[IITTIETY ] e T T Y

OF the tatal 23,573 winerdaps i e iRl lad a0 Bathmanb
volhey the aloreetornie B wwtnlled wps on obow 37 theusanl
huowseliedds 5o Far

Work fiw b Services Resenoon Lanke ~arted
Ao the mme Serviees Weservorr Torks (SRTR) e e
corsarpeied 11 variaws parts of e vnlbey, m e secomd phive
corsdraetion 10 Ahikikal, Tingm. Katwnge snd Rertpor fus
sturted  Land seguesation bos comepletead B e duree-nnlhion-
hire water tank e Tiemr Al laml mwness leae seevived the
compensatien determaned by ie ecompeiatlion delamimeos:
commitee Lakewe, prolonmmy wark (o the ses-nilhen-inre
wiler wnk o Komme has also started  Lasd soygmsiieon hes
coen prleied, but semte Lamd o o YEOTO iy e SOmPentiang
for shewt il Comsteetion contrietors bave already been
deploved wier assuranee froae nd ewners follmsimg vinous
el ol discsss oo o coondimiien with CaAPC Consimection
of e sus-ml loon-litre svater tank in Rertipur biesleeady st
Likewese, eonsituction, ol cwohtamallon-litre water Lank m
Muhanlnlehar 1 progressite ahigh speed.

Servcy fterservarr Tawek aate oof Tiets

Community Awareness Program
CommaRity wsireness el Parno ponoen Consalzent (AP wader the diectorie bes been wegularly repmmg virgis programs
te rrse public awarerwss Sume of s works nelude infoming the beenl public aboul the eonstruetion wors from the Jdirectonde,
courdasal i on with the sukehollers, calbing communay level mevhngs il dissentioaling project messapge: 1 the iansel group
through school progems I8 alses warks i diregting the construction cORIMEIC 10 restede oMy THwse of publi assets dannyged
tmng the prpelhine by ing process, coo ehratng among b r-related genc s i sddn: ssmg contmunily prievances telabed b the

prijuct
School Awareness 'rogrum

I b coutse of irfonning teachets wnd Saders whboul vimous
et of Melamchn Wter Supply Propect, ceonemme | ase of
wipger ] vapous eipects of benbth nad sacitaten 13 thousand &
busdred pupals 1 187 sehoods ke been reached =0 far

Wastewater Treatment Plant

As o contnsabon of b effors to constreel wasio-waler
remmert plints in Kathmande velley, the Threctorite 1=
preraring Lo constoct three more Waste wiler treateent planks
The directarnte 1+ prepanrg 1o censtruct such rertment plants
n Siallaghan, Bt s Bhotught. Sallaghan Teeatment Phint
wall dren 14 2 melin (et of witer daily, while Kodku and
1Hhebinzbeg tremment centres have the trensmentcapeny of 17 5
mitllicn {dres and 37 malhon Ires per day A Chinese eontrmctor
hnes et the comtracl o demgn sad sopstruct 1ha reatment plants

Community Medings

Bl Fare begrtneng B 10wk e paettoulsraren aoon=inaction
sehedule |4 preprred o coordination wikl te beal people For
G dinbion, 11 Tele bone Cmpamazanens kive been Tomeed The
Tole vpparnzatioos meel repularly So i, over # thouond R Tadred
Tz | pueybes bivee prsbacipueled] 1 522 mach comnmumty maTings

withen the Best 300 months, Consinei e contiact v sipned
on kinzire 26, 2007 The diestomte bz ako stuted o dding
o mkhitonal e i the Guheshmeon wemment phmt e die
eopsiriclich ond opetalen of These fous new water et enl
pianes, wiksie warer in kathnomdu will be vemed before o enters
the raver sysicm. The ieimens plants vre desepnesdinsucha way
that greercry will by maminned i thoae arcs and crronmenl
will be protected and sanvan weehegques will be adopled o
remrove the vepch of e source waler



[hrectgrale’s commilitiart on complicnee with eavitonrnental and soctal safeguard standards

I*rmxnd Khaten imBmied about ennowes e Muorts takon 16 nesuee the
IRz CHperes b loci] el i bhe coulae of prpselee-Lay i
suzh as workme, durg neght, retosimg the read e medsne
Wter Livange the pipese He silar mfomred obond cweepirge wnd
spranklhing wiler i very basy rosd sectns s o sl
B IFDRAIE L NN L I s g

A ke vttt Sk Admster Ar kbadki s, hio manesry will
it hoecbae Bo budee e te0oe Woensure that dlelamoy walee
reazhies Balimnede ressdente’ heome By the spolded time
O the oocaeon, W Rech Yokoywne, Conmoy Parectar of
Seimm Developrient Fanke snod ellong B evenvone weuld

: - s Pt paapeatary b cenprene the pragect on Gone S Sl Bhads
The Mirectnae collad a [reds el an I~'c1'm.1:|r5' 17T MHT Lis Fhamal Ik’iﬂﬂ} Deecier of the Directorae, %0 Siaheh

mibrm abeul s clﬁ.\rls‘ bW mweh a:m':_r-.'mmf:nl:ll ‘:lml LT Ihentaral, Cercrb Abroger of KUKL id Ramesh Kumar
SRR P lanc g Sty U Tte T o Ve r bohall of the sorstroclon Sontrctars e ned
Samitien Mr Peepk Rhedkn nise addnssed the press © o - :f I ' .

conference.  Project Drector of the [ieciomie Ay Tirgsh  FOT1OMS QUITHES GLjouimetlisty

vorr Trittis

The dirrctornie 1 comtruehin nene Sen o Eesend e Tapks (SHT} inovanms pluoes of Robmonde yaileys oronoee amd dismlowe
the wener Jeeerved fimn Melnmen prageat b the corsumens The bt stoquge cipacily of hese mme Ginks g o5 mallwon bies The
constpuciicn work hns been groveped wn foar peeekages. 200 e nane SRTs five will T gomsanseted before A, Septomiser 3117
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1 Eky 1) o L, b Trlaage, [ ey and (uisdebaolst wislh goee o
1 i Ptk biic T Plhoseea vk gt imi I
g N Klezuisiliar Rl Wtctapa ddlrrer Wit pualze od
4 Puchageat Ihalag LI Allgirdn wik vengiel ol H¥
T Faghape-3 [T UL “'tang relvars Fx ratl Somundadia L
‘Tz JanH 1 Fnicaes of diar fowall plasieret IV
TEhcal.aapnir FihHH I Wk, Lal bbbl

Details of Distribution Network Improvement in Kathmandu Valley
ke Tl IMpe lavlng vrras
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hnestey of Wated Supply and Setoton and Frowmci For grievances and feedback
I i eiaton DeecheanFateranch: Unnabaha Bhanegan Kathmandu Upadyaka Khanepani Limied

T O T 2 ey T DRI (TR g D Project implementation Directorate

general pupts i1 the course of iImplementaion of na Anamraga, Katirmant
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Annex: [V
Samiple of

Gricvance registration form

PROJECT IMPLEMENTATIN DIRECTORATE
KATHMANDU UPATYAKA KHANLEPANI LIMITED
MELAMCHI SUB PROJECT-2
Grievance registration form

Date of Complain:
Name of affected personfcemmunity:
Contact address:
« Sireet/Tole
« Village/Municipality :
» Ward No:
» Telephone/Mobile No:

Grievancefcomplain in detail:

Possible solution of grievance and satisfaction by the affected person/community

with date:

Signatore:
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ANNEX V List of Grievances handled during reporting period

il 0 o =

EM | Date Complyiner Location of | Lsswe af complain et hails gf SelEleme ne SMmius

. com ploin

] dth  January. | Community people “Talchikhel Wate:  distribution | Co-ordimation with DSC- | Selved

27 Chewk BDS-02 | pipe damaced 3 conlractor &
sl cLnmLily people
mai mheInee)

s 41 January Bakadur Awale Talchikhel B0%- | Half  inch  Howse | Co-ordinien with REC- | Solved

0151512492 0 connection domaped | 3, cortraclar &
il LOHBMURILY poape
MmNl mInce)

3 Oth January Nare Datal YE41720500 | MochoPokiiar & inch distribwtion | Co-ondivation with B5C- | Salved
Durga  Buhadur Thapa | Clewk BIE 2 water pipe lne & | 4 contraclic .
oldi318134 Howse  vonnection | community poople
(Basama Tule Sodhar dumaged
Soamitlee) {Liility

ML W
4 30 Janvary Furushwiam Khanal Tranglalal Mo Reinstotement | Coeordimation with E8C- | Solwd
4-24 168 Kirtipur Eroperly. Alr | 3. coniracior &
() Folluivn communily peopl
[Mainlenamce Rl
mermer! of teud)

5 & February Sarbagya Bajracharyn Ward Mo~ 27| Mo Reinsatoment | Co-ocdination with DSC- | Salved

ORAYIH 1562 RRS-2 ProperlyiMainenans | 3, coulcactor &
oReinsatement ol | communily people
road )

[ 9 February Ridip Muharjon GwarkfOpposit | 1amage of Footpath | Co~ordiiition with DSC- | Selbved
0851090041 ¢ 1w DONB | while pipelining | 3, conirector L4

hespital) activities comrmunily people
RDE-2 (Structural
damapz) R

7 o Februany Shivaluyea Murpa | Kirtipur, Deragse of sewerage | Co-ordinaion with DSC- | Solved

Upabhokis Samitte Tyanlalhal pipwedine, 3, contracior &
BDE-04 [ lad ntenanee al | community people
wtility) :

8 15 March Rapu Math Pandi Roide FEanning o Co-ordination with D3C- | Solved
51017432 nRs o Reipstaremenitbaoint - 3, contraclor &

crance/Reimsbitemen  community people
1 of rouuEd :
Y 16 March Rajan Phuyal lorpani Dashin | Damage of existing | Co-urlinaion with BSC- | Solved
DHA32TEI03 Ditioka KUKL Fipeline | 3. Contrachor &
BD& M during pipe Laying | community people
work  (Maintcnance
alwiliryy
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Annex VI

List of compensatinn distributed

Receiver Land Owner Cast ol Tuaial
5N | Plol No Area MName Rented Owner | struciures | Allowances Land cosd Amount
Katunje Reservoir
Kanchi
I 672 1-3-2-0 | Kanchi Twatini | Twatini 365,610 365.610.00
Kancha
2 673 | 0-15-0-0 Prajapati 140,325 140,325.00
Shree Ram
3 674 0-10-0-0 | Nhisitu 83,754 83,750.00
Shree Ram
4 676 D-10-0-0 | Mhisile 1.25,000 25,000.00
Krishna Ram
5 674 - 10-{-4 Mhisilu . 93,750 43.750.00
Krishna Ram
1] 670 0-10-0-0 MNhisity 1,25.000 12500000
7 677 0-3-1-0 | Durgalal Suwal 30,465 30, 463.00
Surya Bir
i 078 0-3-0-0 Suwal 37.500 37,500.00
g 686 0-4-1-0 Jagal Twayana 15,620 15,620.00
10 687 0-0-2-0 Jagat Twayana 12,480 12,430.00
Hari Govingd
11 6o} 1-3-0-0 | Kuruju 4,75.000 475,000.00
Batu Raj
12 iy 0-8-04 Fandey 580,250 168,750 749 004000
Ganga Psd.
13 00 0-4-2-0 | Sujakhu 84,375 24 375.00
Basu MNareyan
14 701 0-10-2-0 | Suwal 598,438 1,96,860.00 | 795,208.00
Basu Marayan
15 707 O0-11-1-0 | Suwal 210,930 210,930.00
Total A 21,75, 750,00 | 3,354,103.0
Tigeni Reservoir -
Shyam
1 415 0-3-0.0 Rajabahak a2 750 73044 | 67579400
Taodal B 875,794.00
{zrand Total 402989710




