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A. Exccutive Summary

The propesed Kathmandu Valley Waier Supply Improvement Project' will supporl the ongoing
effors of the Government of Nepal towards improving the waler supply scrvices In Kathmandu
Valley. The project will invest in bulk water transmission and distribution network improvement
systems, and will complement past and onpoing Asian Development Bank (ADB) projects. The
resultan! synergy is expecled to lead to increased elficiencies, greater improvement in service
delivery, and higher impact on health ouicomes and quality of life for inhabitants of Kathmandu
Valley. This semiannual report presents the Resetllement Plan (RP) implementing status from
January 1o June 2017, It is being implemented by the Project Implementation Directorate (P10).
Kathmandu Upatyaka Khanepani Limited (KUKL). who will address any resettlement impacts,
permangnt or temporary, ditring project implementation.

The overall project is classified as category B in accordance with ADB Saleguard Policy Statement
(SPS), ADB's SPS covers both iemporary and permanent impacts

There is no land acquisition under the proposed project activities. Required land for the project
struciures was previousty acquired under the ADB Loan 1820. Aliogether 594 businesses in
narrow strects are identified those experience partially affected during the pipe lying time. Till now
impact are avoided by good (raffic manapemeni and time. Elforts are coniinue to aveid the
adverse impact.

A total of twenty consultative meeting were held in comemunity 10 disseminate project information
and project entitlements. The mecting covered issues of cammunity parlicipation as well as and
other project related activities, The regular meeting with community is continuous.

The PID KUKL has been addressing grievance resulied from project activities. During the
reporting period 90 cases of grievances has been filed in project. The grievances related to
rehabilitation damaged of utility during pipe laying pericd, rehabilitation of retaining walls and
house conneclion. Most of them are handled immediately based on project entitlement framework.
No cases of grievance is pending to settle. The implementing body has sct up institutional
requirement for the implemeniation of RP and the RP implementation is continuous.

B.  Project deseription

Meclamchi Water Supply Project (MWSP) has been implementing since December 2000, aiming lo
improve the overall of water supply and wastewater systems of the Kathmandu Valley. MWSP
covers parls of the Indrawati and Bagmaii waiersheds and project areas include districts of
Kathmandw, Laliipur and Bhakiapur, The key water diversion facilities, headwork and diversion
tunmnel and access reads are located within Sindhupalchowk district, whereas, (he water treatment
plant at Sundarijal, water distribution network, balancing reservoirs and the other Ancillary
structures are located within Kathmandu Valley, The implementaiion of the project was affected
during the conflict period due to various local and national issues. In lhe meantime some of the
donors withdrew their support for the project in 2005 and 2006.

Later in 2008, MWSP was split into two disiinet subprojects: (i) Subproject 1: Melamchi River
Water Diversion Project covering all project activities in the Melamchi Valley, including the Water

' The project was prepared through FPTA 4883-NEP: Preparing the Kathmandu Valley Water Distributian, Sewerage,
and Urban Development Project, 2pproved on 13 December 2006. Due lo restruciuring of ongoing leans, the work ol

_ PPTA started In 2008, and final repont was submitted in May 2018,

¢ Lpan 1820-NEP (S5F): Melamchi Ywater Supply Project was approved on 21 December 2000, and became efiective on
28 November 2001, Loans 2058/2059-NEFP (SF): Kathmandu Valley Waler Sevices Sector Development Program
were approved on 18 December 2003, and became effective on 7 December 2004,
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Diversion T'unne! (WDT) and Water Treaiment Plam (WTP); and (i) Subproject 2 Kathmandu
Valley Water Supply and Sanitation Project to underiake distribution network improvement inside
Kathmandu Valley. The implementation responsibilities were entrusted 1o Project Implementation
Directorate {P1D), which was formed under the Kathmandu Upatakaya Khanepani Limitcd
(KUKL} Beard of Directors, through a MOU signed on 19 April 2009 between Government of
Nepal (GuN) [Ministry of Finance (MoF), Ministry of Physical Planning and Works (MPFW)],
Kathmandu Valley Water Supply and Managemeni Board (KVWSMB), KUKL and Asian
Development Bank {ADB). Resettlement Plans have been preparcd with the entitlements,
assistance and bencfits, provision of business, institutional arrangements, tasks and responsibilities
of the each level of Lhe agencies involved in resettlement planning for the project.

Under the present loan from ADB (Loan No.2776}. Scopes of the subprojeci-2 are as follows:

- Immedjale improvements of water supply scrvices in Kathmandu valley through
augmentation of surface and groundwaler spurces;

- Water quality improvement reiatcd works;

- Rehabilitation and improvement of waier supply and sewer nelworks at the primary,
secondary and tertiary levels as well as house connections in parts of KUKL service area;

- Design and construction of the Bulk Distribution System (BDS);

- Improvement of the Service Management system of KUKL

- Provide project management support to PID

The ADB Public Communieation Policy (PPC 2011) refers the Safcpuards Policy Statement (SPS
2009) with respect 10 information disclosure related to project safeguard dacumentation states thal
ADB shall post on its website the safeguard document submitted by the borrower and or/ client.
These safeguard documents include Resettlement and [ndigenous People Plan (RP & IPP), and the
social and safeguard moniloring reports. To comply with the PCP of ADB, the KUKL,PID shall
submil ane semiannual monitoring reports periodically over the total implemeniation period of the
praject, covering Environment, Resettlement and safeguard issues. This also has been spelled out
in the project document and loan covenant of KUKL that the borrower/client shall submit the
aforesaid reporis to ADB.

The Kathmandu Valley Water Supply Improvement Project is classified B for involuntary
resettlement and category C for indigenous people.

C. Scope of social safeguard impacts

The covenants of loan agreement with ADB requires that Resettlement Framework (RF)
documents be complied during the implementation of project in accordance with ADB's SP'S 2009
and RF prepared for the project and agreed between the Bormower and ADB. Any projects that
involve land acquisition and resettlement impacts 1o be prepared RPs and other safeguard reports
as required under the scope of approved RF,

There are no cases ol displacement of people, other than temporary relocatien of hawkers and
mabile vendors during construction in DNI works. The construction lime there are temporary
incanveniences such as increased vehicle movements that affect the pedestrians of the immediale
vicinity of the work. Based on final detail design updated resettlement plan has been submitied 1o
ADB. RPs have identified a total of 594 business vendor's experience (DNI Package [ -302 DNI
Package 11-174 and DNI Package 111 — 118} partial disturbance due 1o the project activities, The
cstimated compensailion amount for budget purpose is § 10,484.62. Similarly, during the
preparation of detailed project due diligence reports for each BDS packages have been prepared
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and approved by ADB. Table no. 1 helow shows that summary ol project aclivily and identilied

[

project impacls.

Table no 1 Summary of Project deseription and identificd impacis
Tuable na 2 Project progress and identified impacts

Bukage Projeet Activitics Number el RP status
afferted busimess
N DNI Package ]
[_-il{age 1 |Pipe laying work 302 Subminted updated RP to |
. Tetritory Main HDEP pipe 142,878 m ADB
Secondary Main pipe 38,033 and Primary DI pipe
6,344, The tolal pipe length is 187,255 meler
ackage 11 | Pipe laving work 174 Submilted wpdated RP 1o
' Temntory Main HDEP pipe 189,443 m ALB
] Secondary Main pipe 50,128 and Primary D1 pipe
10,514. The iolal pipe lengih 15 213. 159 meter
mkage Fipe laying work 118 Submitted updated RP 1o
| Territory Main HDEP ADB
pipe 5,265 m
= Secondary Main pipe 44,733 and Primary DI pipe
L 13,161. The total pipe length 15 213. 159 meter
Total 594
_ BDS Package
S Construction of three reservoirs Arubari rank No IR Impact DDR is prepared and
DS 2500 CU.M. Capacity, Mahankal Chaur -2 tank Due Dilipence submitted to ADB |
8000 CU.M. Capacity and New Bansbari tank Repaort
7 9500 CUM Capacity. The size of pipe varies
L from 400 mim to 1400 mm. The total length of |
pipe for this package is 10.043 Km |
[S 111 Construction of one walar reservoir in Balaju No [R Impact DDR is preparad and
with 7000 C1J.M. Capacity. The length of pipe Due Diligence submitted o ADB
lying for this package is 15.57 Km and the, size Report
[ of pipe varies from 500 to 1000 mm
Table 2 Projeet progress in against impacts
[ Package | RF Status Identified | Impaet during | Progress Remarks
Impacts construction |
L DNI I Updated and | 302 No impaci Physical: | Impact are avoided by goo
submitied 1o 71.55%  traffic managemen
- ADB Finaneal: consultation, communicatio
71.78% with sammunily an
- construction time
| DNT I Upndated and 174 No impact Physical:77.00  Impact are avoided by goo
submiued 10 % iraffic MEnagenen
N ADB Financial: consultation, communicalia
- 64.03% wilh community an
| construction lime
DN 111 Updated and | 118 No Impacl Physical; Impact are avoided by goo

3
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| submitied to 69.94%n trafTic managenien
ADRB Financial: consultation, communicatio
66.90% wilh communily
: conslruction time
BDS I DDR submitied ! No No Impact Physical: Impact are avoided by poo
' ' 69.00% traflic managemen
Financial: consultation, communicatio
66.11% with community
construclion time
BDS III DDR submitted  No No Impact Physical: [mpact are avoided by goo
73.07% 1raftic managemen
Financial: consuliation, communicatio
56.53% with COmMMuURIty
Ccomstructon Lime
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Source: Reseifeinent Plan, project progress report

The above table no 2 describes project progress and impact address status. The RF identified
certain vendors and venders that will experience shart disturbance during eivil work. Till the
reporting period, the impacts are avoided by good traffic and construction lime management.

D. Compensation and Rehabilitation

The Land Acguisition Act {LAA) 2034 {1977A.D) sets out compensation standards and benefits
such a5 compensation for lost assets at market value, provision for alternative land and
compensation for standing crops and trees. To cover resetilement-related needs of the Project
Affected Persons (PAF's), under Loan the project, it has prcpared a Resettlement Policy
Framework (RPF). The policy also ensures benefits to non-titled persons such as encreachers and
squaiters with appropriate displacement allowances for relocalion and income restoration
assistance. The Compensation Determination Committee (CDC) headed hy Chiel District Officer
is responsible for evalnation of property and its compensation. The RP emphasizes that
compensation should enable project-affecied people 1o maintain the existing to better standard of
living.

Project entitlement has provisioned to provide compensation packages for vendors, business shop
thal expericnce complete closure during pipe lying for more than three days. Similarly,
compensation packages at full replacement cost for land in other privale property acquired for
project purpose including additional allowances and assistances.

During the lime of project preparalion resettlement plan for each DNI packages and due diligence
reports for BDS packages have prepared and approved by ADB, The short term impacls were
observed in narrow streets during pipe lying work of DNI packages, For this, loss assessment was
carried out and compensation packages have been propased m resettlement plan. During the time
of construction to the exient possible the impacts are avoided and minimized though prior
consultation and proper traflic management. So, the impacts have nol experienced. Similarly, in
pipe lying works of BDS impacts are miligating following DNI steps.

Similarly, ihe rehabilitation of public facilitiesfutilitics requires to accomplish as trench opening
and filling work complete, Most of the public facilities are rehabilitated in same day. The project
has developed and implemented a separate package for rchabilitation of road and olher associated
facilities disturbed during pipe lying works.
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E. P"ubic participation aml consultation

While implementing the RP, an extensive consultation program with project affected people,
vendors and land owner wag carried oul, in line with the requirements pertaining lo receive
compensation and compensation determination procedure. The public, business owners, aflected
people and shopkeepers were informed about the possibility of disruptien 10 the business. The
consultation also focused for on entilement matrix of the project and compensation receiving
procedure. The 1ools used for consultations were stakeholder workshops and meetings, interviews,
struclured questionnaires, and focus group discussions (FGD}. These consultations provided inputs
for idemtification of the felt needs of the communities, and the relevant stakeholders. During the
consultation the participanls put gueries about the project implementation methedology,
entitlement matrix, documents required 10 receive .compensation, local people support to [acilitate
project activities and employment opporiunities. The project team briefed the information based on
the scope of project. The detail of public consuliation is presented in below Table no. 3

Beyond the regular communication, newsletter is regularly published and disseminaling in each
project evenl and aciivities. The newsleiter has been produced in local Nepali language The
contenl of newsletter is project progress and the mechanism of grievance handling. Similacly, the
project has prepared five short films that describes the project progress status and sitwation of waler
demand in Kathmandu valley. The documentary has become popular and effeciive means of
information dissemination. It also includes the mechanism of grievanee bandling and currenl
project sitvation. The films are presenied before the opening of each formal and informal
community level meetings.
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I. Gricvance Redress Mechanism

A grievance redress mechanism (GRM) has been established io receive, evaluaie, and facilitate the
resolution of affecled people’s concerns, complainis, and grievances about the social and
cnvironmental performance at the level of the project. The Safeguard officer from PIHD has been
assigned as coordinator for grievance handling. The GRM aims to provide a wusted way to voice
and resalve concerns linked to the project, and 1o be an efleciive way (o address affecled people’s
concerns. During the teporting petiod about 89 grievances were [led in project office. Moast of the
complainis have been settled instantly in activating #irst and second level of grievances. Mosl of
the grievances are related with house connection and reinstalement of damaged public utilities
and proper scttlement mock out from trench digging. The details of grievance and their siatus is
attached in annex V.

&, Institutional Arrangement

PID KUKL entrusied with the responsibilities (or planning, design, and implementation of the
preject. The PID KUKL is also responsible to ensuve compliance with safeguard requirements of
the Government and ADB and for day-lo-day moniioring of project progress, including the
implementation of resetilement provisions in the project and produce progress report an ail aspects
concerning 1o planning, implementation and moniioring of the land acquisition and resettlement
issues. A safeguard unit is established for the implementation of safeguard documents and above
menlioned issues. The unit leads by senior divisional engineer, legal officer and sociologisL.  All
the post are filled by KUKL-PID. Similarly, Design. Supervision and Management Consultant
{DSC) have been engaged te cary out the detail design, supervision and management of the
prejects. The DSC Social Safeguard Specialist is responsible 1o facilitate CAPC in ficld level and
closely work with PID for safeguard implementation. The PID has also engaged Community
Awarensss and Paricipation Censultation (CAPC) to carry cul the community mobilization
activities. The CAPC is also respensible for the implementation safeguard related activities and RP
implementation in field level.

H. Monitoring Results/Finding

Up 1o the reporting periad, the implementalion of RP is continuing. The impacts are able avoided
by good traffic and ime management in construction lime. The safegvard team has been working
closely with construction supervision team to aveid the adverse impact. The grievances relaled to
social safeguard is {reated immediately within the project enfitlement framewotk and the numbers
of grievances related to social safeguard are significanily high. Community level groups (Tole
Lane Committee) - TLO are formed in each DNI and BDS service arez Lo facilitaie the projeet
during civi] work,

The implementing, monitoring, and reporting of the resertlement activities are underlaken by the
project. The implementing and monitoring of resettlement activities has been varied out by CAPC
and relevant officer to each project visiting the siles during working hours. The project has also
monitoring the status of work, problems, mitigation measures adopted by the contractors ete. Such
information has been presented in Consultant’s monthly report Environmental and Social
Safepuards. Resettlement Plans have been prepared with the entitlements, assistance and benefits,
provision of business, institutional arrangements, tasks and responsibilities of the each level of the
agencies involved in resctflement planning {or the project.

1.  Compliance Status
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Onc full time Sepior Environmental Oflicer in PII} KUK, has been recruited since the beginning
of project. DSC-3 has also mobilized Social Safeguard Specialist frem May 2017.The expert for
the implementation of RP and monitoring of safeguard activates have been recruiled. Covenanis
written into loan agreement that is related to reseulement safeguard are listed in Talde no, 5, with

the status ol compliances up lo the reporling period.

Table no.5 Status of Rescttlement & Social Safeguard Issued of the Project
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Covenant Saleguard Applicability Status of

Compliance
Resetilement: The Borrower, PID,KUKL shall ¢ensure that:

The project involves involuntary resetilemnent so RIP will | Directly applicable: | Compiled

be prepared based m Rescilement Framework (RF) | compliance with both ADB | with

agreed upen the Borrower and ADB, the borrowers land | and GoN requirements

acquisition act 2034 and ADDB's Saleguard Policy

Statement { 2009)

The RP that has been prepared and agreed by the | The RP has been prepared | Compiled

Borrower ADB shall be updated and provide 1o ADB for | based on RF and being | with,

review and clearance following detailed design and prior | updated  periodically  and

10 civil works contract awarded torwarded to ADB [or review

All affected persons are given adequate opportunity to | Public participation basis for | Complied

participate  in  the rescttlement planning  and | resettlement planning with

implementation

The RP will be disclosed to the a{lecled persons, who | Required by RF Complied

are compensated and assisicd prior to displacement from with

their house, land and asseis, belore commencement of

aiy works

Addilional assistance is provided for vulnerable groups | Required by RF Compiled
wilth

Works contracts under the project include requirements | Required by RF Complied

to comply with RPs; with

Implementation of the RP is monitored internally by the | Include as fundamental aspect ; Complied

PID ard reported to ADE semiannually of safeguard reporting with

Affected persons have an opportunity to express | Purpose of prievance redress | Complicd

grievances at appropriate levels, and each levels are | mechanisn with

instructed to reslove disputed and implement measures
promptly it accordance with the grievance redress

process outlined in the RP
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J.  Follow up Action and Recommendations

The monitoring of social safeguard activities and implementation of will be continued during the
project implementation. The project will involve in following action for the implementation of RF.
- Facilitate for compensation, if the vendors experience complete closed for three days during
excavation and pipe lying period from PID KUKL office.

- Facilitate Grievance Handling: [t will be facilitaled mobilizing GRC team to address the
claims, obstruction and grievances. The team will verify the case relaied to compensation
claims and reseltlement close collaboration with project affected families.

«  CDC meetings will be organized if required.
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The regular {ollow up and monitoring of safeguard compliance will be continued. The project
team will be involved in monitoring and provide instruction, if, falls 10 compile the salepuard
compliance (0 coniracior

Consultatien and dissemination: It will be conducted repular consullalive meeling wilh projeci
alTected people and other stakeholder 10 overcome the possible social problems and right
information dissemination. The consuliative meeting will be conducied in each project
conslructed arc and inclusive.

Facilitation to CAPC in ficld leve! in handling grievances and other safeguard related
aclivities.



Annex 1

Photographs
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Annex 11
Minute of Consultation Mectings
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Cravernment of Nepal, Mcelamchi Water Supply Sub-Project 2
Frojee! lmplementation DHrectorateflntbmsaude Upatyaka Khanepani Limited

FIpeave el B walin, sEMES e N ol s S
F oy thee D five g flevilaped sopfene maeke o cb Braeifid e eoffioiem

Prcpamhnﬂ for Water Dismbution

QT TRTY PR T T T

The Progeol Implomntmeen [erectoree, Kothmonsde LUpanakez
Bubugriegsan § ommceed 4wkt g P spaend 10 miplels B the
water disinbulin: hinss B Slelmchn Drnkiey Water Frogect inqadi:
Ry Ronsd of Rathioandy vidley S oceisene rpiratica wiek i

Minister for Water Supply and Sanitation
takes stack of the Project

AL an oweml organized at the Projoccl Implemenation
Dirdctarate on March 13, Minister For Water Supsly and
Samitanion. Mr Joeran Bahaduer Shahi, boak infarmanon of the
rrogress an Qlreciorate s work. On the occasion, Propect
Rirectar, Mr Tiresh Prasad Khatel, infonmed the dopsnmenos
manstes abous the constryction works gng on under the
Diracinrace, ther masnagomonl and the asfsting challpnges,
Ar thie evenl, Wmster Shahi afsa took nformation akout the
wiorks being done by Melamchi Walar Supply Devalopment
Board, Karhmangu Valley Water Sepaly Managemenl Board,
Kathmandu patyaka Khanegani Limited {KUKLY and Neps
Qrinking Woter Coeporaton.

mmm v fin haader Nnppds arsif Sovitatier Gwan tafandnr Selid and Setetan
of the \funane Bl Proad § padlune geinng bowfing about peopeer

st e wader iece e b sunibmgal oot a junos of sdelanydn
Tk o e besenies of v alley reg elenis 15 poen oo passaoiely
presct pie-las ings work s poing on e shou At places s desol Loy
e amd i Ao e Brousaind o Jnaded voorkaers oo widh
tlacyr s bl pute steales e stk A ) negy

e Dhreekarsee loe o ploghn k0 dip up s e by disinbuieon
papes The Thrctomie s foliovng  emamoamental ond sood
sy eompliance whi e dusgme up e pods. Inbus mads, ihe
et I an ook 10 clir g sods o ougdi sl coner it G efor
niteinz Takndg ot dovoanll b srovaioniboitz] smd puldie health
ot b Mk, the LERCCHomee i Fesomg: fonds me oo o5 pipeldies
e laed EMors have boert misde b0 svassp e ood and sponkfe
water o oot deost Tl Ehypecemie s dalucated B evercmee all
ohatarles tomdy oitensavy pubbe nongpoin and gemmetiyd
bo suppdy Mlelameln waigr o o piopen of il prdz <o oahe
Tmescholds of Badwmamby ‘The Dhreeiwsie heamly noquests B
preachs e suppon o coondettion Nrom Vidley neadats 1w flns Gsk

Me Tinh P Hm'r-l I brtecd PR e ol DI W B Py ree
performance  wirnd frivn Fremee St herk Ve Sokuhd fay Snbed

Asian evelopment Bank hos pworged Kaghmangds Yalliey
Waret Supply Improvemant oot (RYWSIEP o e b
amang the propecs oaplemceted 1m0 Nepat om 2006 40
Seppssary disnbuion metwark 15 beng prepared (o deinboie
wader lom Setumehn Proecy mader (b

Feojeet  haplemetnanon Ditctotant, Rathinaodu Lo ska
Rlanepom  Lenuted  {MSkelamehi  Sub-Prgoo-2b Finance
seereiasy, S Slontn Ba Sobedln, leed over the awaed w0
Diroetor of Poogect Tiplemeniation Direstorate Sir Tioesle
I'razad Khamn, anndst a fecosn oreameed on Felioane 26,
woT
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Ubsenmtion visit and Interacton of the MPe

Development Commingne manbe s ol e lemislaine paiamen
had a fechl obsermalon st ol Novembed [T, 205 10 e
the progecss amd lear abom the challoiges faced b Project
Implementaten Dinecwre m s work For Melamchn woier
st cLhutiom

M beam of MPs led by developmien comnuiice el e man
AMro Rabwdr wdluban obsen ool the woder-consinecion
indrastruemire 2 disewsed the propeet with cencemed olfieals
Al the aetset of B vvent, Direcivmic Degoly Propect Beelor
MrAml Bhadey khamd brefid gbosl the ampoing works ol il
project il 1he secrclanat of the commngge m Simeba Durbar Jhe
bracficd sbont the im:ctorte's ongoing cfforts. challeaess and
the upeomitg works Tor ¢ xpanding the distnbulion nework

Then, the MMPs went to Fundibiel o obsere the pape -l g
works for bulk Jissibaton work going onoim the AMilian
pans L anea AR Tamed kel s neat s = Kopaedole o
obsere the distnbpnen netwark | mpRe cmenl, wEer resen or
al Kleanaliseat add ppebime ewpangson fir Balk dedrbid ian
sastemt 10 Iblaesas hibenimienal Aeporn and Tileanes oneg

Libewise, Hw APs obsened tig omder<oosimchion waler
eihizgnt fagahity an Sundanral and kearred abeonl iis poog s
dnd ather chmgal msues Mr Hunokas Dosad, Depan
Esecuve Dircctor of Melaman Waker Supply Developmens
Board mianned ibe m abou the treamsen Tolity. Speakange atthe
closner seusion of the e ot ¢hamemon Mr Rabinda Adilar
saxl the tasks of the pryjeet shooell Be comploied willen the
shipabated) diie s 00 ooy e ol Mo che capatal iy cllers sullinng
due to waler prablens. Projeet Dircetor M Tiresh Prasnd Khatn
thanrhaal thie AM¥% il exprossed commitmend G st aben firthe
dgst i o water o be eeened from e Malamehn Frojee)

LFLE ] ol r_g,l" 11 e end l"l-'r,m 3 Fevow oif Plorter Bevarimarsar S0 Suened nerg, )

St Mhister Fer Water Supph and Samitation, Me [2eepat
Rhadba, ook sicch of werd progiess of Fiogest Implomguanoen
ihmciomic on December 26 2006 Sccretan of the Mmistn,
SIr Bk Frsad Upadbamea aod KUKL General Manageer, S
labeesh Bhacan abse jined By Pregeen Bieetor of PID, e
“Tinesh Proseoel Rlatn Bricled sizic mmisicr Khadka After baef
discussion staly muimster kbadhe ddvised 1o make the wark
effioent and effvetne Libewoise, stale minster Elodka and
seercian Upadhsann visied sanous constiacton sites m the
valley on Januan & 20107

They obaened D wider-ConsTnction walel roscnons m
Fampab han. Aangban and 3alaskalclioer and ol sixl, of
e progrcss They alse obserod i water treaiment ety i
Sundeopl and the teoacl ln Sundanjal, Executsc Dirgelor of
Melamchn Water Supgily Developrocal Board, Me Glhostasls em

Yiuleraciion wiik VPs

-

m:‘ 1 Y . 3 i |
AUn b TISEION Fr b A an yanos aspeets of Mo lamcin Pogect
berwesn MPs Mom Kallomondn walley smd woies agencwes
related 1o e progeet imple nigHtben aas enganzed on Januan
B 2017 Most MPs mpicsenting Foathmandy valley sttonded
the gcroction proveem ctgsmzed by he Direotorue

Wanows isswes aclated b Melamche pragect aml woter
distribution i the valley wene dhsoussed o the program S
Sanin Wik rany Bann, Fxecutive Dircolor of bl msdu Valls
Water Supply Manzw eeeent Board. Se CGihassashymn Bhastar,
isecmnge Dinector of Melzucky Water Supply Bloselogment
Boank Mr Ak Blladra Rhangl, ]Jl;ptl} Ireelor of Propec
Imaplomeiiation hreclonte, wnd 3 Mabesh Bhattasz, G el
Manager of KUKL iofirmed aboul vanous aspects of the
IOt Al waret sl tien

SIS esed wanops guethions abonl walct distrbolion m
Rathnimde 2 the evem The SPs s waper distrebbon
shonld ot be bmited wowiside B Bosd onby, B shocld
ke expanded 1o outside Rung Resul 100 They e cumans on
whedler the Melaneln Water Soppls Profecn wouid comploiehy
sahe Rathreandu salles water pioblenis or oot

Charr af the cveni. Mr Becpak kbadha Sae Shmsier for
Water Sopply aod Saeaton, said alf cifions woukd be inade o
complete Melamedn propet ¢aaly Mo B Prossd U padhows,

- Sccenan of the Midestn of Waler Suppby oand Soauitalon

agleomed the MPs and sawd that dhe a1 13 commnltel For
long-terms solution of Kathmwndu's dbnking waker problem
Progeoe Dereetor of Project  Imiplomentabon  Dhisee lombe,
Melr “Fircsh Prasad Kban abumed about e sanens eflons
hde b 1o conlral dust from the nxsls o the coorswe ol
digging musd o dlastalwtoon ppelng

State Minuster Khrdka Inspactx Project Wonks

Mo, and e engipeers modwd mo e goasimctim
af tune] pafomeed hem aboit (e Giboes aspects of e
CURS LT

Mle Viniser for Bowr Sapph amd Sraaraatarar Fovpiod, b baudls okt Seg meaor

Hthow Przuntd podone durssns nvpec tion vesit of Laeshari A



ated Mooek i
Froject Imaplententilios I nrectazibe, bbbl Upoovichs BEssniemunt Listied o8 workand 2t Jugtls siwed foe lie expeenssrn ol vi it
Ivpes al pepeling For werder destzibubion 0 Kothstamdie villey 11 2s waorhing day end mephil 4o complele ol pepessan mimsircies

o ol the [N

foc wner desnbution belore Selamehs amnel] 15 completd e daectomie i workaing i 0 places m the valley with a lonzet
W compten: work: befire Aogust Sepremlser, 217 Crer one thotsand twe Burdied workers e deploved m these pieas Tha
Inreclomate is mstallmye Bobh Prstiibanion System (PD5), Service Reservair Tanks (SRT) ond Deanet Melenng Aocn (TEA) um)
houschold sonnectuin

Itk Pistributiong Sestem- B Listributhon Setwirk Easproven el L1

The directomte will be iiedidbme 670 kilomeires ol pipeline
under Lhe Drstrbuetion Sefwork Improvemend 1peline 15 hemg
bircl by ane il the mresn mside R, Kol e Rathnobo Yiiley
thibey fhrew prickages ated 1E W05 Sa T the Directonme bus
slneiedy luid slont 535 L of ppelutes.

BHulk sty dadien System s being, entablasbed to gansfer wstor
from Sundarnl 10 the resctvous il irem e reservear b the
alistrilwaaics metwock The [Direororme e wbremdy tnstalled 42
Rdvmetres of papes of the 80050 Lalameires reguines] The B
wanrk s dvnded in Ak prekapes W 2spedile the wirk n
Trusy moad seeions, pupes ore benge Evad at mepbt The roods dug
ul night e renstated cirly mamang, {or smooth et flow
Tloes svatem i [or witder transfer amd hoeseliodd conneobons
ate mok tnstibled wnder thes sisiem

fboverwe Bl € Snnectlion

Of thee ke 33573 wnler-tps b Ive tstadbed tn Rl iy
vulkey the slineetorate hoe ine fbed 2aps i abo 37 thodsard
el o (3

Wiirk Tor Lo Serviees Reservon Tanks siarted
Among the mne HServices Kesemvowr Tonds (5K o be
coptrncted 1 sanous pars of the vadlos, e secomd phase
eonstrection 10 dahonkel, Fempu, Katume ond Rper bas
strtenl Lamd scgusion hos completed Tor the duec-nilhan.
lere septer Lock im Tomnn Al Tand vwners Bove recewved the
cuttpersilian deyermited b ke compensstnn Bete rmrmitn
eommiliee Likewise, protimmaury werk Bor the seamellion-1)ire
ke bk i K:l.tur“c has alsp septef Tk agguisihen has
compde bed, et aonte Bl cocnen nre wet L Iy S e osH prersari
for therr lamd  Constructiea sonkraelony Bave alreads been
deployed oler assuranee from fand owners {olneing vanous
leveki of thseussion m coerdimition with £ Construclun
aof the set-m hon-bitee water ek m Karpar hisalreuly staned
Lihewrw, comitructon of eight-midTon-lnre water mk e
Mahanknlchewr 1 proviressn o Byl specd.

Serivy Besarvoe Tanek s e T

Community Awareness Program
Comtert ey Satremess and Parnopoiin Comsulian (CAFCY ander the directorste bpes bean reguberhy punmima vorpos progrms
10 roiwe puhbie swiireisies Sotke of (b works melude b ing Gie leesl pobdie about the cotsinaction waks [rom the Jimeclomy,
coardmation wih e stedichalders, miliog commuenys Jevel pecings and disseminsiing progest messes ke the ianzet group
Lhrezh schoel proprams. [l works i dneciing the constosciin contracker L resione aey private of poblie asses Camaped
dhuniry Uee pipeline by g provess, coardinanz anang st r-related apene e e oddeessimg commaemiy precances relaed o e

L
Schinol Awnreness Progrum

Inn the course of naform my eachherd snd studemls aboul vireoas
aspreets wf elimcln Waner Supply 'rogeet, dconom sl use vl

water and varmus aspects of heasfthand samitalim 13 thowsand 5
P red popids o 1R schooks iwe Seen neached o far

Canmmundly Medings

e lorze egmming e 5051 wark s psutenTor atest o comss U] om
achiedule 13 prepsred m cocrdinmicon wWith Bw focal peaple For
frcilsation, 11 Tide Line Cngansaiwns kive boen fmmed The
Tole eromzatens meel nepulirks Bofan over ¥ thownand % burbed
kol peple P e parireyadad in 872 cich communi medtings

Wastewater Treatrnent Plant

Ao continuaiwon of gl eflory by comslmesl wwdsbe wiser
treatmerl pliets o Bnthmaecie volhey, the Mirecwone =
PuTeE i T conshiugh thrae more washe wiler teutmehl phants,
‘The dircclorbe 13 preponng (o construct such Leaunent plants
n Sallachan, kodknand Dhebighat Safaghan Treatnent Pt
wall et 14 2 mothon Tires of woer daily, while Kodkw and
D3hobdyghan trentorenl cendres hase 1he wentment sapaenty o[ 17 5
mitlhon bires ool 37 mablon [nres perdiy. A Chinese eontmcior
hses ot the contrch 10 desgan o d eonstrug e treatment plans

wihim the net 30 moenths Cmsinucton costmet wnd sl
on Jarmaory 26, 2007 The direcmmie Bas ako sieted adding
o ndcheionesl ot s the Guheshw:rn meatment plunt Alter the
comstriecton smed operotion of these foor mew waler realment
rhiems, st wier e bothmeard will be creared before n eniers
the e wystem The treatimerd plais are designed insuck o way
thint gresnery will be mamtaned o thase srens and envtrenment
will I pratected omd varmous techmgques will he adopred 1o
ramave the stensh of the spuree water



sreriieniel end social sefepuard sundarda

Prasml Kba e inbom cd abown sanus efforws imhen 1 reduce e
inesi ettteniees b Jueal preaple m e wiee of prpelme-Liy oo
such s workmg Jufeg night, restorag the foud mmedoels
wller Tavmy the pepes 1o olyo inlormred st sweepams nmd
sreeek e woler o sery busy roend sectioes s sion-teem
CHV ITOEETENN FEINGELEL 1 ens s

Al the event, St ABaster Mo Khedba sk, his somosee wyll
nol Resitate o tuke ung sectiond twoensure thit 5 lelamcks water
reuches Rotamndu resgdents’ ke By the shpalied e
On the ocesson, M Renieh Yolesame, Countrs Checetod of
Asien LDeveloprient #hmk, soul vllens Tom eversone wuonld
The Threcionte mlh:‘d a press medd on Febroane 17, 20017 i rh:;’jiﬂ?zwﬁfuﬁjﬁ;m;r tﬁﬂ;l:ﬂ:r;:ﬂ?ﬂr&:uliﬂ;ﬁ
mform sheut s <flons lo meer envireamental and sucial Bhoird, Generd Nbmaper of RURL om Bantesh Rumar

sleguard complance State Nivwster for Water Supply ool . . o=
Sartaion Mt Thocpnk | Khadba: s’ sidkkesaed the! press Sharmin on behall of the commseocion a nrears A
RO Cuer s of Joorpelisds

comferenee Progest [Srector of the Threniomte AL Tiresh

Construction of Semvice it Tanka

The diregusne 15 comstuctingg naree Servoee Bese nvair Taoks {SETY invariow places af Bathmerdu salley g o smd dir e
the warter Tooenved frons 8 delmmchn progect 1oothe comsumers Tlhe todd atemse s i of these mme ks 14 55 mullwn s The
cocsiruchicd work Bas been poooired in Four packages OF the s SRTs, five will be constructed befre August'Se pember 2017

5N Poglage |Jgend~ Todnl oeg 107w SHrF Clum ai Sldy- Trugles b jtcnil hae
| Sivdon nligEe I Wl Cuneploiged
¥ Faclaee-1 Aabaikak haw HiHar Pladar Flambme ezd ki laose watk econe o £ R
1 Bizei-diany i, N Tlastes, Fiafinlitsp o Chtatd osse with geng i)
;] v Alak sriLL
I v e s
i Fachaee-1 Halam AL il waek pigrieted W
I Fouknee-l Riimir LREL] Tyug rediar Lt ral Beurkkin 1y
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Details of Distribution Network Improvement in Kathmandu Valley
T'mkuore N Mpe Isvine meas
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Mirmsty of Walnr Suoply and Samtabon ard Proect For grievances and feedback
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Annex: 1V

Sample of Grievance registration form

4.

PROJECT IMPLEMENTATIN DIRECTORATE
KATHMANDU UPATYAKA KHHANEPANI LIMITED
MELAMCHI SUB PROJECT-2
Grievance registration form

Date of Complain:
Name of affected personfeommunity:
Contact address:
s Street/Inle :
+ Village/Municipalily :
« Ward No:
s Telephone/Mobile No:

Grievancefcomplain in detail:

Possible solution of gricvaner and satisfaction by the affected person/community
with date:

Signatore:



ANNEX V List of Gricvances handled during reporting period
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M | Date Compliiner Location of rumplnin Issue of compluin fethosls of sertlemen Sintus
I b Ty Baja Bam Shahi Ashob  Binoyak  Mango, | Mol FRemove  Bxcess  soil | Co-omdination with BEC-3. | Salved
Bl B3nE0E Ward Mo 18 (umping ol consimuetion | comibeler & communils
OM-KURLDNEPackooe | malerind) preopls
11-2775
3 Ist Frem Shrestha Tharrasi B, hel, DINER Mot Remove Exgess  soil | Coeordination with DEC-30 | Selvil
January, 2H? BRIIZ25140 KUKLUON U ackapelll- {(Thmping  of  constuction | ocontrcior & communily
2776 maleripl] peoplc
3 Ist  Jonwary. | Eham Talwal 1M 12 Thumoge of Telecome wilities | Co-ordination wilh TYSC-3, | solved
w17 (Mepad Telecome) | KUKL/DMNAPackape!- while pipe laying  work | comtractor & commumily
DRI I0DATH 270 {3 ainle e of olility) peanhe
i 3 Junuary Saroj Shresil Mani Saheb | Mol Remove Excess soil Solved
OX6] IG0320 chewwl, Ugratsirm Galli | {Dumping ol construction
Ward Mo, 27 trasierial)
OMI-KUR LD Package
1L2TT
4 1 January Dhepak Poude] Pragati Marpa, Anemoigar | Howse  Conneclion Missing Solved
ORBAHI25435 Ward Mo.32 iClwim  due 10 lack  of
DINE-KUBLTMNEFRe - | indzemationd] louse  connection
7 missing)
3 3 January Krishna e | adrchowk Club Howse  Compection Missing Solved
Singh Ward Mo.25 {Chaim  due o luck ol
9E31959862 Dt i-KLUE L TN Fackage | indbemationdHouse  connedion
11-377% missing]
) 3 January Alok Raleriva Tanka Prsd Ghumti Sadak | Damage of KUKL existing pipe Solved
DRV I IANFT Vard Mo.32 while pipe fying work (Uil
Bi-EURKL/DMEPockage | meintenance)
N-2774
5 3 Junuary %abina Bhatri GuiriGuun House Conmertion Missing Solwed
SELGIEB103 Ward Mo 9 {Claim duw: @ lick of
YEIZTAT 14D PMNLKUKL DMWY Fackese | information/Tlowse  cotnoction
152770 missingey
[ Ird January MWarayan Baral Sabmyoginagar DN Dameage of Scwerage pipe line Co-ordimation with DSC-3, | Salved
DEAZOITIIS KU L/DM1 Fack el - {Uiliyy mainenance) conlracier &  communily
2776 people( TLOY)
T dh Janeary Sarg] Gapali Matneikhe] OIS Mot Remove  Excess  soil | Co-oidination with DSC-3, | selvad
KUK L/OML Fackagell1- {Pumping ol  construction | comlraclor & community
2778 meierial] people
g 4Ub Jerary Rydra Baraili Sarwwo Magar, Bhrikuti | Damage of KUKL existing pipe | Co-ordination with DSC-3, | solved
SES1G70524 Chowk,  Primary  line | line & Sewerage Pipeling while | coniracier &  communiiy
KUKL/DNUPackape |- | pipe  laving  work  {LHilily | people
2776 mzinlcnance)
g Sih Januury Kriskna  Prasad | Gopi Krishna  Hall | Adr Pellution | Co-oidination with DSC-3, | Selved
al {chabahil} { Kzaennees! Rednsintemend &f T} conlmelst & COnmonicy
GE4mIssTal BDE | people
I | & Jgmuary Lawman Malakar | Thapafiaon, Ward Mo 1) Mo Reinsiatemenl o fronl of Solved
YEd 1556618 [IM1- LEverest el
IKUKL/DNIPackage  |l- | (Maoincannew/Reinslatement of
2770 road}
1| 6 Janoary Rajendra Chakeba  Marps,  Word | No Reinsisremcnt Snlved
Mupandhor Mo 20 {Muintenance/Reinsialement ol
QR4 1060522 Cil- road}
ZKUKL/DNI Package  1I-
277
12 | & January Lwendrn  Kumar | Kunud DevkotaOm | House Copnection Missing Sarlwed
Rai Shanti Chowk Ward N34 | (Claim  due @ Jack  of
BTN M- informution/Honse  conneetion
EUKLDNUPockape  11- | missing)
2376
[3 ) Sih Jonwary Arjum Raj | Chawsipakha Murga, | Hlouse Connection  Missing | Co-oadination with DSC-3, | Salved
Kutuikar Ward Ne.20 (Claim due 10 lwek  of | compmewr &  community
G841 379ERE [31- infermadon/tlouse  connection | peopls
2E Uk L/DHEPckap: - | inissing)




i S E EE .S E e

=

ERaT
14 | %h knuary Sarwj Shrestha Bakban  Golli,  Ward | Wt Remove  Exeess soil | Co-ordinadion with D523 | Salved
O%41363135 Mo 23 (Dumping  of  conglroetion | contracior 4 commumily
DML UKLENEPockape | material ) mrople
1-2376
15 | %h Janvary Jinpendnt Singh kunhiohan Haspital, | Mot Remove Exoess seil Cr-ardimation wilh DSC-5. [ Solved
G | 20N Ward Mo. 16 {(Cumping o eonstruction | conlracior & communily
Ohidl-K LR LTSN EPackape | roaerial) reople
11-2770
14 | Hh January Hari Dzhal | Bdachalokhari Chowk | 6" imch disiribution water pipe | Co-ardination with BSC-3. | Salved
CYA TS0 Bl 2 limg & llouse conneclion | condmsior & commuoniy
Durpa  Bahadur damaged people
Thapa { L1ty matnlenance)
41318134
{Basaniy Tale
Sudhar Samittea)
17 10ih January Sarbajya tlasa Galll, Ward Mo 17 Mol Bemove Excess soil Co—ordination with DEC-3, | Salved
Bajrachwryu DHI-KLUR LA ackage | (Dumping  of  construclion | comricior &  communily
445181562 112776 el rizl ) peaple
13 LI DY Rojendrs  Bista { Jhamsikhel. (Tika Scheol | Pipeling copneetion noc done | Co-ordination with D5C-3, | Solved
984724 1997 1o Oyvenoduya  Libeary) | completely as a eesuliroad pilch | comracior & communiy
OMlE waork delay. proplel Ward Members)
KUKLAMLPockagel 11- {Othuersy
3TT6
1% 10 January Surva Bahadur & | MNyakatwa. Ason Mot Bemove  Execss  seil | Oo-ordination with DSC-3, | Salved
05 Ll T {Dumping  of" constroction | commacior & commpun(ly
4210048 KUKL/DWIPackepel 1 nalerial) prople
2776
20 1L Janury RBahu Ram | Sorkhakhotie (Manmohan | Mol Remove  Excess  seil | Co-ordination with DSC-3. | Salvid
Adhikari College). Ward Mo 1é {Dumping o construction | comractor & communily
R510%5E262 DNI-KURL/DM)L Package | material) people
1-2776
21 1L January Sarg] Shrestha Blukhue  Galli, Ward | Noi Romove Execss soil Co-ordinstion wilh DSC-3, [ Nelved
0861390320 No25 {Cumping of constructon | cubbracter &  communily
DNI-KLUEL/DN)/Package | maderial) prople
[1=2710
12 1L oy GajhLaxmi ChawscPakha burgg. | House Connectien  Missing | Co-ordioution with DSC-3, | Solved
Tamrakar Ward Mo, 20 {Claim  due 0 lack ol | conlmctor & cummuangily
Y4413 798RS DHI-F KL NI Package | inlorasstion] louse  connection | poople
11-2776 mnissing)
23 12 Tanuary Guopal KMl Thahiti  Chowk, Ward | Mo Reinstaement Properly Co-grdination with DSC-3, | Solved
5841709976 Mo 14 {buimenanceReinsiaternent af | ¢oplractor & communily
DRHEEUKLIDN)Package | toud) people
11-3776
24 L3 Tomwary Bina Shakya karuhiti, Warnd Mo, 14 Mol Remeve LExcoess  soil | Co-ordination with DSCA3, | Solved
UE51001357 CNI-K UK L/DMI ™ ackage | {Dumping ol construction | confrecior & communily
1-2776 material) preople
25 15 January Rrishna  Gulwodur | Tanka Prsd Ghumti Sadak, | Damuge of existing KUKL | Cr-ardination with DSC-3, | Solved
Pl avhnrgaim Mpitighar Mandala Waord | Pipelioe  dering  pipe Laying | contragior & commonily
Bducha Kaji | Mot work( LTy maitlenance) people
Plahirjan DMI-E UK LDNIPackags:
DR413FINNT 11-2776
246 | 16 lonuary Bijay Ruj | Choklnelen Galli. Ward | House Conncetion  Missing | Co-ondination with D5C-3, | Solved
U'padfo Mo.25 iClaim  due (o lack of | contraclor &  commuenity
9841354457 OHEEURLENE ackege | information/House  connection | pople
13-2776 missing)
27 | 16 Janwary Fastuti Pradhan. | Gaolany Buddha  Marga, | House  Connection Missing | Co-dinabion with DEC-3, | Solved
DE41719302 Ward Mo 32 {Cleirn  due o Inck  of | controcipe & communily
PHERURLTINIackape | informationdouse  conneclion | peopl:
1-2770 missinp}
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N Upaidea Poude| Devkoto  bdarga, Ward | [fomse Conoection Rissing | Cosordinodion wilh [X5C-3, | Solousd
HRA994 3281 Mo, 34 (Clwime due  w laek ol | confrmclor & conutubil
MWL AN Package | indormation/tlouse  comnection | people
N-2776 IMisEIE)
el L¥ January Jivan Ruewali J. P Marga, Ward Mo F Mol Remve Bycess soil Co-ordinution with [D8C-3, | Solved
08 LR 1047 DMNI-KUELDNEPackeee | (Dwmpiog of  conslroction | conlmactor & COHIFA ML
=277 maketial ) peuple
3| LT Jonuaey Man Kumard | Bakhundale Chowk, DMi- | Bleck Pavement ned dore fom | Coeordination with DSC-3. | Solved
Kapar ) | Maonil | contractor &  community
GRGIDIGI94 KUKLDONE Packege - | haiolenaneeReinstatemner of | people
17T roud
il 15 Jarugiry Mukesh Jangnl Ghatlzkula, Junapath | Mot Remove  Exeess  soil | Cocordination with DSC-30 | Solved
OB 25029 Marga DI 2 [(umpimg  of  cobstruction | contraclor &  Communiy
KUKLDMIackugel- rmnecial) people
7
32 14 Januany Sankar Frod | Guurab  Marpa bdaitighar | Houwse  Connevtion Missing | Co-ordinalion with DSC-3. | Soived
Lurmicizime: Mendaje Chowk, Ward | (Claim due 10 lack of | contracior &  compaunily
QRO3IITRET Mall infunrativtHouse  connection 1 peaple
ORFINEso DNI-KURLDHYPackags | missinp)
SE4i1362112 LI-2776
kX 14 January Purushwetam Meitighar Mamdaly | Helse Commeclion hMissing in | Ce-ordination with DSC-3. | Solved
Shaufyu Chawl:, Ward We. 1! 2-25Flonsehold (Claim due w0 | contractor & comdnuning
0341251535 DNIEURLDNEPackage | luck  of  informalionffouse | peoplic
Li-2776 cottiee lion missing)
M| 24 January Iajendea Khwowe Keba  Marga. | Domage of cwisting EUKL | Co-ordination with DSC-3, | Salved
tdanandhar Ward Mo 24 IMipeline dudue pipe Laying | contraclor &  community
0841060522 DNI-KUKL/DN I ackaype | work people
[-X716 (Uil pyinigeance)
35 | 27 Linwwry Jeenesh Adhikad | Sinamangal Prachin Galli | Tlouse  Coonection  Missiag | Co-ordinstien with DSC-3, | Solved
LH31112345 PNLKUKL/DNEPackage | (Cladm due o Tk of | conteaclor & community
-2776 informatian/Hause  coancetion | people
missngh
Je | 22 Junwary Pezpa Raj | Tilganea Awss Chedra, | 1Teuss  Connection  Missiag | Co-ordingtion with DSC-3, | Sobved
I3handari Shree  Enshnn  Bhawa, | (Claim due  tw laek  of | conlmcolor & community
U ] B3 5d9 DMK LKEL/DN)Packoge | informatien/House  connectivn | people
11-2776 missingd
37 2% January Chersj Tuladlar Bralkumari, Ason, DMNI- | Nl Remove Excess | Coordinalion with DSC-5, | Selvad
ORE] J2EDRD LEUKLDMN I Puckage 1= | soiljDumping of construction | contmcior & community
270 malerial) prople
35 | 22 January Basu Dy Gird Manpyunswor Marga, | House Conpeclion  Missing | Co-crdination with DSC-3, | Solved
8841228935 Word No. 110 {Claim  due e lack  of | contractor &  community
DNI-KUKL/DNLPackape | informatien/House  connection | people
112776 missinzl
3 | 23 lanwary Buyan  Bubadur | Rhakti  Thapa Marpa. | Blouse  Conpection  Missing | Co-ordinution with DSC-3, | Selved
Shristhz Hidhw Bikash Bibhag, | (Cleim  due 1w fack  of | commcior &  community
351004711 Ward Mo. 10 informationdHose  comnestion | people
DNI-KUEL/DMLPackage | missiog)
1-277a
40 | 25 lapmary Surhapya bdasa Galli, Ward Wo 27 Ma Reinsiolement | Co-ordivation with PSC-3, | Solved
Buj ruciizrya DNi-KUKL/DNLPeekoge | (MaintenoneeReinstaiernent of | conlmctor & community
BR49 141562 1-2776 ol ) penple
41 | 23 January Gita Fomari | Pravag  Marpa,  Ward § Howse  Conneciion Missing | Co-ordination with BEC-D, | Solved
Shahi Mo 34 (Clarm  due 1o lack  of | conlmclor & community
YR41TIETS DON1-KUEL/DNfFackage | informalion/Hoose  conneelion | people
1-2776 issing)
42 | 25 Junuary Sita K hanal Ghatickule Black Paverment oot dese | Co-ordination with DSC-3, | Solved
D47 144934 DMl 2 {MaintcnaneoMoinstutement of | coniricior &  community
B UK LD I PiackageT- rovaed ) prople
2775
43 2¥ January Rudra Buril§ SacazvwaliMagor, Bluikoi Mo site clearimg since 25 Davs | Co-ordination with DSC-3, | Solved
og51070524 Chowk,  Primary  line | {MuointcoaneeTelnsatement of | conlractor &  community
KUK LDN ) Packagel- road) people
T




I o -

44 20 Tanuary Bdumai ji Rupundole Damape  of existing KUKL | Co-ondinntion with D5C-3, | solved
DI M2 b1 8 Pipeline dwring pipe  Laying | contraclor & communily
kUK LD Mackagelil- wark {ainepunee of ulility) Prewple:
TG
45 | 26 Jamuary Hijani Amerya TengalNew Bohal, Woard | Heuse  Conngetion Missing | Co-ordinion with SC-3, | Selved
GR43235RHD Mo 28 (Claim  dwe v lack  of | contrceor & comwnify
DHLK UK LD Packoge | infemuaion/Elouse  coanection § people
1-2776 i Hissingh
dis | 78 Jannary K rishan Mun | Chokhacken Galli. Ward | No Reipsiglersent | Co-ordipation with DRC-3, | Solved
Singly M, 25 iMamnapeeReindatement of | confrelor & community
B4 132608 DMK UK LD Package | roud) peofile
Ii-2776
47 | 30 January F.B Shircsilii Chaskibari Marge. Werd | Ne  Reipsialemett completely | Co-ordingtion with DSC-3, | Solved
OR510271 39 Mo If iMaintenanee/Reinstement of | contracter & communily
DMI-KDELIDNPackape | roumd) peone
H-2776
4% 1 31 January Ek Prad Lams) Loinchaur - Pani Pokhari | Alr Pollutien | Co-ordination with DEC-3, | Salved
DRAGID2] 13 I*rimary Line {Maintenanes/Reinsatement of | contracler & copsnunily
KUKLDNEPackage  [- | road) people
2776
49 |1 Febrwary. | Laxman Pokhrel | Hanumanthan Dunage of cxisting KUKIL § Co-oedination with DSC-3. | Solved
017 G873 4%0 DMi- Mpeline during pipe Laying | contraclor &  comfruticy
RUKL/DMN Py 1-2774 work { Maintenance al ulility) prople
L) 1 Tehmoary, | B R Shrestha Chakshibard  Marp, [P | Dwrnage  of existing KUKL | Co-prdination with DSC-3, | Selved
a7 UERI02T13 Rvad Pipeline during pipe lLaxing | comiractor &  community
DXI- work peonle
KUKLDOMEFwekage 1= | {Unikity mairienance)
1776
s1 | Febnuty, | Decpak Sharma Hurummniian Damage of existing KUKL | Co-ordination with DSC-3, | Sulved
2M7T YES023048 DMI- Pipeline since 20 days dunng | contracier &  commundily
KUKL'DNPackage  !1- | pipe Laving werk people
2776 {ULilily mainienance)
52| 2 February Anir Shohi Fing ™oni. Ward No. 20 House (Conogctien  Missing | Coeardinavion will DSC-3. | solveld
ORI E2RIG DW1- {Clim due 1o luck  of | conlrwtor & communily
KUK LDNPackape  [I- | informationd] iouse  coanection | peaple
TTh mizging}
33 3 February Shambhu  Ratne | Marw Ping Mani Chowk, | Mo Reinstmement  Properdy | Co-ordination with DSC-3. ) Solved
Tamroker Ward Ha.-240 DRI- {Maintenance/Relmtgtement of | controctor & commiun iy
OH] 22050 KUKL DN Packape  Tl- § moad) people
97h
51 | 4 Febroary Tirtha baharjan | Siddicharan harpa Dumape  of  existing KUKL | Co-ordinotion with D8C-3, | Selvied
Macha kaji | DMI- 11 Pipeline during pipc Laving | conteler & community
aharjan KUEL/DWLTackage 1= | work prople
2776 {Utility meinlenance)
55 4 Fehruary Pumuswod B l3anasthali Marga Pamage of existing RUKL | Co-ordination with DSC-3, | Solved
: Shrestha D= 10 Pipcling during pipe laving | contrzclor & communily
Frezti Mokion KURL/DNUPackoge - | work {Utility mainicnanes) people
GE4M05752 e
54 % Fehmoary i Robitedrn Thapa Kateshwor, Himali Macga | Waler leakage [rom Conneeted | Cu-ordination with DSC-3, Solved
GR41745441 DNI-9 pipe ut Himali harga confreclor &  community
KUKL/DMIPackege U= | {Uhility mainleoance) peopl=
3T
57 | 6 Febmary ChinivaLal Ason Babal, Ward Mo-30 | Mot Rerowe  Excess  sodl | Co-ordination with DSC-3, | Solved
EUKLDNKPackape  11- | (Bumping  of  construclion | conlractar &  communmity
2778 pealerizl) peagple
58 | 6 Felwmary Radhey  Shyam | Siddichacan Mergy Damape of exising KUKL | Coeordination with DSC-3, | Solved
Shresiba DNI=10 Fipoline durime pipe Laying | contractor & conmmmumily
GEIRGIA K KURLDNEPwckage  Ni- | wark{haintennce of wiliiy) people
2774
59 | & Febmary May Yonzon Sildic harim Marga Thimage of eviging KUKL | Cowordination with DSC-3. | Zolved

BRNRZ29521

Cl-19
KURKLDMNE ackape  ME-
27T

PMpeline  during pipe Laying
wirh{ Maintenance o otility)

coplreclor & eommunily

teenple

—

—
—
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&0 | & Febnuwy Metrayisn Powdel Gerns Thonga Galll, Wand | ot Remine Expess | Co-ordimation with 1082-3, | Sofved
HS1O03A9] M= 11 seil{umping  of consiruetien | contraclor & commumdly
OMI- mzeriel} people
R Uk LM Fckope -
27T .
fal 12 Fehruary Sita Thapa Hadipaun Domage o existing KUKL | Co-ordination with DSC-3, [ Selved
Se0E 66AN Ci1-2 Pipeline  during pipe Laping | comiractar &  cordrmunily
KUKL/ONE Peckage 1= | work since Six | prople
2776 it B Tad menanee of unilit)
51 13 February Rum Sharan | Chakshibarl Marga, Ward | Mo Reinstatemen: | Co-ordinalion with D5C-3, | Solved
Thapuliva Ma -1 ProperlytMaimenance/Heinstaie | confracler &  community
GRS10Z05E0 L] ment of rpad) peeple
RERLDHAEMeckape -
276
&3 14 February MNabin Banjitkar | Dhungedisrm. MNal Remove Lxeess | Co-orlnatlon wilh DSC-3, [ Solved
LT 360490 Bhimsensmi, Word Mo- |osoil{Dumping of construction | conlracior &  community
20 materiul ) peoplc
HE-
KUKL/DNLPackage  11-
2770
4 14 February Dreepek Kaj | Tilgangs Awes  Chetra, | Missing of House Connection | Co-ordination with SC-3, | Solved
Rlyardari Ward No.-9 {Claim due 1w lack of | conlmcter & communily
EA1E93540 Tl ) infommation/Howse  connection j prople
KUKL/DNI{Package  Ll- | missing}
2776
63 1 March Saragya Waurd No-27 DM]-T House Connection | Cowndisation with DEC-3, | Solved
Bajracharya KUKL/DNTPacknpe  [1- | Missing{Clatm due o lack of | contrachor & communily
OB4DIB15E2 1776 informationdHuese  coppection | people
missing}
G 1 March Sarn| ey Man | Thamel Marga, Word MNo- | House Conncetion | Co-ordimation with DSC-3, 1 Solved
Preihan 29 BNI- Missipg{Claim dec 10 lack of | comracior & community
IRS 1034643 KUKL/DNUPuwckoge 1= | infornmtionHouse  connection | people
2076 missing)
a7 I March Krshna  Svomdar | Makhan Mahadey Galli, | House Conncction | Co-ordinalion with DSC-3, | Solved
Shrestha Ward Mo.- 25 T|-7 tissinglElaim dus 10 fack of | comtmclor &  cororounily
43496037 RUKLIDNEPackape  1l- | informntiondElouse  conmeekion | prople
2776 issing)
6F | 2 Murch Surendra K.C Prachin Galli, Ward Mo.- | Damage of exiting Balachi | Co-ordination with DSC3, | Solvid
SB41362030 13 M1-3 Pipcline  during  building  of | contractor & cormmunity
KUKL/DMIFPackage 1~ | house{Maintenance of wility) peaple
2TH
£2 | 2 March Suroj Shrestha Ason, Ward Mo.- 27 DNT- | Honse Conneclion | Co-onlipating with 05C-3, | Solved
861933622 ¥ Missing(Claim due 10 lack of | contractor &  community
KUKLIDNEPackage 1= | informationHouse  conpeclion | peofle
2776 missing)
70| f March Surymr Gaogalal  Morea  Waord | Bouse Connection { Co-ordinution with DSC-3, | Solved
Tuladhar Mo~ T8 DNI-T7 Missing(Claim due 1o lack of | contraclor &  commubity
G5 1024904 KUKL'DMIPackage  1l- | informationfllouse  conneclion | people
2776 missing)
71 | @ March Sarbagya Japal Supdir Murga, Waed | No Remowe Cxcess | Co-ordination with D5C-3, | Solved
Pujracharya o 27 TNI-7 soiliDumping of coostruction | capiracior &  communily
SRAVIHTSG2 FURLDMEPackage 1= | material) penle
2776
T 14 March Kumar Das | Bapgemuda,  Mew  Baobe | Mo Rixmiss Freess | Co-ordination with BSC-3, | Solved
Amatya Wyrd Mo~ 28 DNI-7 soiliDumping of consiruclion | conirector & CcompRily
GR432155489 RUKLDONEPackage - | malerizl) people

1T7h
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73 16 Mlaarch Al Man Singh Swoyambhy,  Siddicharan | Domage  of  exising  RUKL | Co-ordination with DSC-1, Beal vl
YR AE TR0 Saduak Fipeline during  pipe  Laying | conlroctor &  comswtiny
DM-10 wirk (Muourenance af utiline) oo
E TR LA Packaps  11-
N
74 1% March Chimivslal Ason Bohal, Ward Mo-3¢ | Mo corglete | Co-ordination with DRC-3, | Solbved
I3 rkchiarya DHE-T Reinstolement{ MaisienaneeMei | conlmetlor & eotmuonig
ORI 2T 55 RUELAINIackape M- | nslalernetd of moad) pueople
T
75 19 Mareh Famalgar Gangalal  harge.  Word | 1ause Conneetion | Co-ordination with T¥SC-3, | Solved
Tuludhar o~ 18 DHI-7 tissing{ Claim e te lock of | comracwr & cormmunity
SHS1053073 KUKL/DNIPackuge - | infrmadsdlonse  connection | people
2T missng}
Th 19 hfarech Suraj Rajkarnikar | Rhowhiti,  Scjha Galli. | Howse Connection | Co-wedipgtion with DSC-3, | Solved
VST TR Warl No- 30 LM T- pAissing{ Claim due 10 lack of | contrucler & commumity
KUKLDNPackage 1= | infecrootiond® leuse  conneelinn | people
27T Mmissing)
7| 21 Macch Ciautam Stiapit Ward 2E. MEw  hahal. | Damiged of melamchi pipeline | Co-ordinstion with DSC.3, | Solved
ORI 38970 OM1T- while building bouse (Structural | contructor & communiy
EUELDNEPackage 11 | damiagae) preople
2774
| 23 March Eanjita Uiri Sharkiibinzyak Marpa, | Howse Conncction | Coordinntinon with DSE-3, | Solved
ORI 53 Ward MNa-. 9 DNI- Missing(Cleim duc 12 lack of | commelor & communivy
KUKLAMNEPackape  11- | infomnationdouse  conneclivn | peaple
1776 missing)
79| 24 March War Hari Karki Baoxbari Demage of compound  wall | Co-ordimmtivn with DEC-3, | Solved
9%A3 JEIN BDS 01/H 2776 (Surnciural danaps) omlmcter & conmununity
preople
£1 | 28 March Drepak Sugar | Siddidher Marm, Ward | Mo Co-ordination with DSC-3, | Solved
Siogh Mo-27 TIMI-T Reinsiatementi bMaittenance/Red | commclor & commuity
GH41 208348 KUKL/DNIPackape 1~ | nsiatement of rod) peanle
776
&1 | 2 April Shree  Krishna | Amrit Marpa, Waird Na- | Exeess i #ol | Co-ordination with D3C-1, | Solved
Thaquiliza & 29 removed{Dumping of | comtraclr & comimunily
ORA1 25088 KURL/NEPockege 1= | constroction maleriil] people
1776
82 | 3 April Yogush Khadki Kamaladi, Ward No:- 30 | Nal Remove Excess | Mot Remowe  Excess | Solved
0841243508 KUKL/DNKPacksge  11- | sail[Dumping of coostruction | seil{Dumping ol
2716 mnlerial) consirucian malccial)
Bl 11 April Rireodra Shakya | Lukhushi, Paim DNI- 6 | Nel Remove Fxcess | Co-ordination with DSC-1. [ Solved
911420282 KUKLDNKPackage  1- | scif{Dumping of construction | confractor &  cotmmunily
2T malerial) peeple
2 15 April Hemanta Rij | Ringroad, Thasikhel(Close | Damage of Mclumchi  pipe | Co-ordination with DSC-3. | Solved
Baidyn 1o Prativa Co-operstive) | while  sewcrape  work by | contractor & communily
OB51032518 KUKLDNLPackape  T- | sewerape glepartment. | poople
2775 {Structursl damagpeh
g5 13 Apdl Rishno  Prasad | Ward No.11Civil Mall | Damage of Mobmchi - pipe | Co-ondipution wih DSC-3, | Solved
Sherchan Buck Gate while sewerage  work by | conwector &  communily
SES1026850 EURLIINEPackape I | sewernpe department, | people
2776 {Strtetural damage)
86 24 April Anjili Ward T 20, | Mo Co-ordination with NSC-3, | Solved
Q253967 Rhimscnsihan reinstatement 3 oimepanceRel | confractor &  community
KUKL/DNIPackage 1~ | nsiawemenl of romwl} people
776
87 | 27 Apol Subama Balmdur | Ward Mo 10, Thapagaun. | Damage  of  Melamchi - pipe | Co-otdinntion with DSC-3. | Salved
Thapa Bhaklithaps Sadak | while sewersge  work by | conlmwtor & community
ORI 04593 KUKL/DNIPackage [l | sewenape deparinenl | poople

TG

[Struclur | damaged




Co-oedination with 03,

Solved

88 | d May Hem Butmu | Ward Nog=27 amape of cxising  KLUKL
’ Tuludbor Asum Galli [fipehne  doring  pipe lavisg | condsicior & Commanity
G413720002 KURKLAIM Afackoge 1= | work {hdaiatenanes ol wlility people
2770
89 | 7 Muay Ry Shpest [y Ward Mi:-11) Damage of existing KUK | Co-ordination with BSC-3. | Solved
Q13T 180 Thapugann Pipehne dJueding pipe Leving | contractor & communiiy
RURKLAAM Poebage - | wock {Main shonee ol atibite) peaple

276




